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BBB Reliability Report for

Videomadness

The BBB reports on businesses, both accredited and non-accredited. If an organization
is a BBB Accredited business, it is stated in this report.

Name: Videomadness

Phone: (408) 441-1619

Address: 2009 O'Toole Ave
San Jose, CA 95131
File Open Date: March 2005
TOB Classification: Videographer

BBB Accreditation: This organization is not a BBB Accredited business.

Customer Experience

Based on BBB files, this company has an unsatisfactory record with the BBB due to
failure to respond to a complaint.

When considering complaint information, please take into account the company's size
and volume of transactions, and understand that the nature of complaints and a firm's
responses to them are often more important than the number of complaints.

The BBB processed a total of 1 complaint about this company in the last 36 months,
our standard reporting period.Of the total of 1 complaint closed in 36 months, 0 were
closed in the last year.

Delivery Issues
No Response

1 - Company failed to respond to the BBB to resolve or address the
complaint issues.

Licensing

This company is in an industry that may require licensing, bonding or registration in
order to lawfully do business. The BBB encourages you to check with the appropriate
agency to be certain any requirements are currently being met.
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If you choose to do business with this business, please let the company know that you
contacted the BBB for a report.

BBB reports may not be reproduced for sales or promotional purposes.

The information in this report has either been provided by the company or has been
compiled by the BBB from other reliable sources.

As a matter of policy, the BBB does not endorse any product, service or company. BBB
reports generally cover a three-year reporting period, and are provided solely to assist
you in exercising your own best judgment. Information contained in this report is
believed reliable but not guaranteed as to accuracy. Reports are subject to change at
any time.
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