4

COGNITIVE AND SOCIAL
PROCESSES IN PERSONALITY

NANCY CANTOR
Departement of Psychology
Privtceten Unriversiiy
JOHN £, KIHLSTROM

Brapartomert af Prvohology
Llerivaesity of Wistansin

‘The fiehd of perscoality may be delined as that subdiseipline of pevehology
comicerned with the distinetive patterns of thought, behavier, and axperience
that eharacterize the Individuat's unboue adjustment {o his or her tife sihen-
tion. This means, flrstand forentost, that persoraticy thaory must b gengest
piyehalogioal theory; here knowledge of physiologheal, cognitive, soctzl, and
developmental processes is synthesized tirto 2 comprehensive view of individ-
yat behavier and experience, as people attempt 16 understand, respond o,
and change the physical and soclal world in which they live, There was atime
when the domain of personatily was defined by and restricted to thestudy of
mvdlividusd differences. However, ol present the field has broadened to in-
cliede a number of general pracesses relevant to interpersanyt behavior, $o
that it is espectably dilficutt to driw sharp distinetions betwesn the dontain of
persontality snd those of sognltive, social, and clinicat peychology. The fanmi-
by rasemblance it aspeciatly strong between personality and elinical psyehol-
opy. Historically, the ficld of personality emerged from the payehiatey of
19th-century Paris and Yienmas at least as much as it did fram the psychome-
tey of 19th-century London. The ranks of major personality theorists hive
nurshered many praciicing clinieians, including Frewd, Murray, Carl Rogers,
and Kelly; more recently, the emergense of behavioral and sopriive-behav
ioral approaches 1o treatment has gone hand in hand with the Jevelopment of
& Tiew approach to personatity emphasizing cognitive protasses and sacial
learning.

Thers I« an important seide, then, in which porsoaatity and elinical psy-
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chology are related 10 ¢ach other as basic and applied scionces. Just as carlier
forms of behavior therapy weie clogely linked 0 theory and dala emaorging
from the laboralory study of learning, 50 il appears that cugronl forms are
elorely linked to theory and data developed in Jaboratories studying copnitive
and rocial processes, Inthis chapler, weseck 1o palnt a broad piclureofa cog-
mlive-gocinl approsch 1o pericnology that seems to us to provide & reasona-
ble sciemiific basis for olintcal practice. Alter speling 0 somc of the features
of this approach, we trace its historical evolution and compare i with other
grominent theoretical views of personality. Then we illostrale some of the sa-
lient empirical work assooiated with this view ol personnalily, particslarty om-
phasizing the processes invalved in social cognition and sell-porcdption,
Finally, we try to explicnte some of the implications of this work for the clini-
cal enterprives of assersment and intervention.

COGNITIVE AND S8O0CIAL PROCESSES IN PERSONALITY

The central idea al the cognitive-social approach (& persanality is thad people
respond fAoxibly to sitealions, as Lhoy consivuct them cogailively, and thal
tirey act behaviorally 1o franslorm siluations $o that they correspond more
elogely to their expectations, The proposition is impartant becouse it fockses
the attention of personglogists on the interaction of persons and the social
cuntexts i which they Hve their Hves, rather than On traits, motives, defonses,
or “objective” eovironmenial contingencics, H explichtly recopnizes both the
exguizlle sensitbvity of Ruman bohavior (0 even subtle features of the sitha-
tional context, and the extraordinary power of the human copnitive sysiem 1o
give meaning 1o these conlexts. The approach is exnlicitly dynamic in nalure,
because it focuses on the cognitive and behavioral iransformations that oecur
as the elements of the social interactlan—the person and the sitvation—as-
similate cach other and recommaodate o each olher over the conree of time,
Whitethe approach is clearty copnitive, piving cenber stage 10 the processes by
whicl: social inforntalion is aeguircd, organized, and utilized, It seeks to un-
derstand the consequences of the mental processes For social indoractions, a3
reprosenied in the overt actions of individuals. While 2 encompasses tie Leg-
ditional interest of personclogists in individual difforences, it is contraily
concerned with the gencral processes mediating social cognition and social be-
havior, Furthermore, by recognirng the importancs of W individhal®s perronal
consinets in giving idiosyncralic meanisg to persons snd events, it includes g
commmilrent do idfogpraphic research on the manner i which these gencral
coghitlve and bebavioral processes are plaved out in the Yives of individeal
men and wolnen.

For the purpnses of explicating the approach furtker, sognillve-soctal
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personology may be divided hito four subaress: structure {the elermenty of
personality}; dynamios {the ways in which struetural clements iteract with
cach other sad with external factors); development {the ways in whish shrug-
tural features and dypamic imteractions naturally arise); and chinge fthe
ways in which structural and dynamie factors can be altered by means of
Lome interventiony, These are topics to which any theory of personality muit
apeak if i is to be compreiiensive, and social-copnitive prrsonology is no -
ception, Briefly stated, thy structural and dynumic features of parsonality
may be jdentifisd with the struetural and dynamle features of the copnilive
syStea that processes sovial information, These stractures, then, may b con-

- siFiied By mimory structures tepresenting declarstive snd procedural Knowls - -

edge (Winoprad, 1975, for 2 genwal outline of 4 copnitive system particatlarly
relevant (o persomuity and sosial psychology, see Hastie & Carlston, 1980}
The principles of personatity development aad change, secordingly, are the
principles of sociat learning by which declarative and procedural knowiedie
f¢ neeuired and alered on the bals of direct and vicurious experience {Ban-
dura, L¥770: Flavell, 1977 Mischel, 1968, 1973b).

STRUCTURE AND DYNAMICS

Following Hastie and Caciston {19800, the structural festures of personality
may be identified with that subset of the individual's deelarative knowledge
that s relevant o social interaction, inchuding both conceptual and event
memory, The conceptual aspect ncludes the indlvidual®s implicit theoties.of
persomabity (0. 1. Schieider, 1973} categorica knowledge coneerning gener-
alized types of people and situations (Cantor & Mischel, 19%9a; Cantor, Mis-
chet, & Schwartz, 1982aY; descriptions of historical evenls; and detailed rep-
resentations of particelar other persong (Hastie, Ostrom, Ebbegen, Wyer,
tiamilton, & Carlston, 1980, meludlng the self (Markus & Sentis, 1980;
Buckus & Smith, 1981 T. B, Rogers, F981), Another aspect, $vent manory,
ineludes the individeal's recond of personal axperiences, embedded in g con-
text af space wnd time (Chew & Kihlgrom, 1981; Robinson, 1976). Thisisthe
stare af knowledge representing people's understanding of themselves, sig-
niflennt others, and the workd i which they five-—in other words, the knowl.
edyge by which they plan their behavior in the sociat world,

Similarly, the dynamic features of personality may be idemtified with
that subset of the individual's provedural kaowledgs that puides the organiaa-
tlon and transformration of soclat information and the process of stsial bohay-
ior. Thest procedures inelude the interactionat skills that individuals employ in
the course of social exchange (Athay & Darley, 19817 se-preseatational sirat-
epies (E_E. Yones & Pittman, 1080); seripts puiding social interaction {Schamb
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& Abedson, 1977); preferred sirategies of forusing on different sources of 50-
cial information (Cantor, 198)a); the algorithms by which people make atiri-
butions of causatity and other inferences (E. B, Jones & Davis, 1965, Kitey,
1967, 1972; Nishett & Ross, 19800 and [orm global impressions of thumselves
and others {D. 1. Schneider, Hastorf, & Elisworth, 1979); and the means by
which they encode and retrleve sockel and personal information (Hastic &
Carluon, $950). This procedural knowledge, then, veprosenis the rules by
which individeals supply missing information, make predictions about the
lature, and generate and test plans for responding.

It shouid be understood 1hal dedlarative knowledge and procedual
knowledge are intimately related, and pitimalely extremely dif Gieult 10 sepa-
rate, becaute  greal deal of doclarative knowledge is nol represented in &
Form that permits direct, immediate access, The workd inowledge employed
by an individual 1o undersiand himseif or herself, to understand another per-
$OR, 0r 1o emgage in a sovial interaction must begenerated as needed by apply-
ing inferentiad and trapsformational procedures to available knowledge (e.8..
Nisbietl & Rass, 1980; D. J. Schueider ef af,, 1979), Similarly, few personal
experiences are Tully represchled in the memory store; rather, they appear 1o
be reconstructed by inferential problem-solving procedures applicd 1o frag-
!E:.:fmary trace materis! snd general world knowledge fo.g., Neiger, 1967,

o).

DEVELOPMENT AND CHANGE

These stractures and processes develop in the same manner as the other de-
clarative and procedural aspects of the cognilive system—that is, they are
- largely loarned, There are clear developmental trends in such social-cognitive
. tasks as impression formation (Peevers & Secord, 1973), aliribulion of saus-
" ality {DeVitto & MeArthur, 1978; Karniol, 1978), and self-reguiation {(Mis-
chel, 19743, While some of these trends must reflect the course of copnitive
fiwmrapmem generally {Flavelt, 1977, so that chitdren become belter able o
- integrate large amownts of information as they mature, the process of social
learning must be crucial (o mastering 1he specifics of declarative and proce-
dural knowledge within a sotioculiural end familial framework (Bandera,
1977b; Mischel, 1968). A major poinl of social learning theory wnderscores
the importance of vicarious learning: Human knowledge about self and
others, the rules of social interaction, and strategies for seli-reguiation may
b mequlred through observation, modeling, and imitation as much a3 they
#1¢ Through direet experience. In addition, the importence of language aogei-
si0m az A medium Tor sequiring the specific conlent of social cateporics,
s6rilots, and cavsal judgments canmiol be overestimated. Sinliarly. itls Obvi-
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oy that the socialivation prosess, 43 well a3 television and other media, per-
mits the culture to communicate normative expectations, possible Gand ag-
cepiable) interaction strategics, values, and the kke.

It follows from thiz view of personality development that personality
chattge also ogeurs as & function of divec! and vicarious experience, OF
coltse, the processes invobved here have been anabyred extenshvely for dee-
ades in the form of clinioal bebavior therapy. These underscore the impoe
tance of the environmentad context and fearning experience in shaping per
sonal anad social hehavior, Whether their roots were in the systematic behavior
theary of Hukt (Wolpe, 1938), the Functional behaviorism of Skinner tAyiton

B e 1968); o¢ sanee other Systen; alb thie éarly approachss w bEREVIGE -

therapy were anchored o the epvironment: Maladaptive behaviors repre
sented ppalpdaptive learnlng. Accordingly, rhe eurly behavlor therapisty
SOuBht to teach their elients to make more adapthve, realistic responses fo sit-
uatong thal troubled them, 43 well 43 10 change the elisnts” chvironment in
order to foster behaviorat change, With the emergenee of a cognitive view-
poiit within caperimental puychatogy, there arase in dlimical psychology an
almost frresistible trend toward 1 cognitive-behavioral hybrkd whose central
tentels were that mealadaptive cognitions cause maladaptive beligviors and
that behaviora! change wis mediated by cognitive chiange (2.8, Mahotey &
Arvkoff, 1978; Wilson, 1978). Accordingly, copnitively oriented behavior
therapists now seek 1o srrange lentning expericnecs by which thelr cilents can
Hcf.‘:suire new wiys of peresiving themselves, others, and sociat situations: new
sCrigts for soeiat interaction; new plans For self-regubation; and ocher aspeers
of socially refevant declarative and procedural knowledge, When these
change, 1o the extent (hat they do change, porsonality may be sabd 1o have
changed as well,

COMEARISON WITH OTHER APPROACHES

Adong with trait and psychoanslytic approaches, the cognitive-social vicw-
point outiined here represents a third major paradipgm available to guide the
study of personality. The distinetion batween this theoretical approach and
the sthiers may be obvious, but it should b staved brietly for the record. Trait
{heorioy reprasent the struciurs of personality as g mateis of relagonships
WHORE ostensible shdvelying bebavicoral dispositions; peychoanalysls focnses
an the ropographical diviston of the mind into id-cpo-superego and con-
sf:iausuprﬁcnnm‘:Emlsu-&uh—amzsciuus. By copntrast, *structure' for the cogni-
Lva-sorgisl viewpaint refers to the mental structures by which soclal knowk
wdge s grganized. Sunitarly, personality dynamics are construed by tralt
theorists in terms of vatlables of individual dif¥erences, which moderate the
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relations betwoen generatized traits and specific behavioral outcomes; psychi-
analysiz secs them in terms of The conflict among primitive sooaal and aggros-
sive drives, environmental and culture] demands, and imernatizod defenses,
Cognitive-social personology, on the other hand, construes “'dynamics'” in
rormsof the mental proceszes by which sociabinformation is acquired, orgas-
tzed, refrieved, and trapslated inte behaviorn,

Trail theorists characteristically pay Hutle attention to development, ex-
cepl famong some) for an emphisis on the heritability ol persenalily traits;
prychoanalysts, for their part, emphasize an incrorable sequence of ¢rlses
and stages. By contrast, coghitive-sockal personology construes personality
as something thal i learned, shaped by particular features of the sociocul-
wiralcontex L Finglly, (raif theorios emphesize the relative stability of person-
allty once it has been established; psychoanalysts are pessiniistic about the
possibitity of doing anything more than coping more effectively with biologi-
cal and cultural inevitables. Optinism and meliorism arg the watchwords of
cogniive-social personclogy, as it affirme that individuals can come 10 fee
themselves and their social worlds in new ways, clange their environments,
and 50 lead new lives,

THE EVOLUTION OF MODERN PERSONOLOGY

The cognilive-social, process-otlented view of personallty outlined above
hes emerged as Ihe iutes). step in a historical progression of personality the-
ories, each of which arese in response ko specific theorelical and empirical
THESSIES,

FROM TYPES TO TRAITS

According to Greek medicine, a5 defined and practiced by Hippocrates and

Gaten; one of four biological substances (“humors™) predominated in-cach - -
\inﬂividuam, leaving him or her with a characteristic temperamenl: sangaine,
Smelancholic, choleric, or piicgmatic, W his Antfrepclory of 1798, Kanl

N\

onsirned these types es pigeonholes inte which people could be soried.
There was 1o possibility of partial expression or combinations of typet, and
therein Hes (e problem. Typologionl approaches to personatity have greatin-
luitive appeal and ar¢ rowarding from B literary standpoint, because their
charcier poriraits s¢om to capture the gist of many of the people with whom
(e AVETage PAISON COMEs into contact Oon a daily bass. From a scienlific point
of view, however, they are intrinsicatly unsatisfying, Any attempt Lo pigeon-
hole people must fail begause it is too simplified; come people are more repic-

-
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seatative of o particutar Lype than others aro, and sonte peopls seem to pra-
sent & combination of featuris from many types.! [norder o aflow for partlat
expression and combinations of types, investigators bogan to deseribe por-
sonatity in terms of a person’s location in multidimensional space, rather
than his or her locarion in particular discrele carepories,

The movement from a categorical to a dlmensionat mncuptumzmmn of
individual difforences was initdated by Wunde (F903) ae an autgrowth of his
eancern with analyzing the elemens of mentnt life, Wandt's contribution
was o ransform Kank's categorical-typs system nto & dimensional-teat sys.
teim, in which people coutd bo deseribed in tevms of the characteristic strengih

‘and rate of ohiange of thicky emations. This-lad the obvidus BErchess atliswe

ing fou partial and convbined expression, and it gave & feeting of preater go-
curacy in describing an individuat than was possible with the old pigeonholes,
Tire abidertment of cutegorical types altowed people to be represontod more
accurately, but it brought with it s own specig! problem: namely, Now
many dimensions are needed to accurately desqribe the individuaf? This
problem was clearly articubited by Aliport and Qdbert (E938) in their study of
“the problem of trigt names." They searched throggh an snabridged die-
ttongry for gny torm that could be used to distinguish one persan from an-
other, turning up a total of 17,933 adjectives, representing refatively srable
trates {(4504), temporary stites of mind o moad (4341), sockl Judgmests
(32263, and miscallancous deseriptions of physical gualities, talents, and ex-
plantationg of behiavior. Clearly, if the type approach was It danger of baing
too simple, e rail approach was fo danger of being too complex. What wis
needed was g system for arganieing tha chaos of deseriptive terms, for redue-
ing it 1o ramagenbbe size white keoping it representative. The desired psyeho-
etetric techtigues saon became avallable with the introduction of ¢orrgla-
tional methods, especially factor antbysis, snd these were zpplicd by Cactelt,
Guilford, Bysenck, and many others,

The psychonteterie spproach vichded a number of beaelis o psychology.
Muast fmportant was & sophisticated body of test theory, as repregented by
Cronbach and Meehi’s wark on congtruct validity {1953 and Camphbett and
Fiska's analysis of convergent and diseelmingnt vatidity {1959 It alsg prg-
duced & rich body of statlstieal technigues for detoermining the refations
armong varizbles, incheding Factar anatysis, cluster analysis, snd molttdhmen-
sionad sealing. Finally, it od to the development of complex getiarizi nvodels

. O cokrse, Oiher Lypolopiot sohemss Tive Botn promitent in 20th-goniuey pariondogy. For
eemtrpbe, Keetehoter (39214 10207 covatrusd hiz chiad lempirimiits 48 GE0reto catdanricn! types,
wlulf2 wilowdny bor vartetiona bn bnteenity of exprossion., On the othey hand, Junp®s types (925
Ty nre ot exciysive: Adl aditades and functions dee prosest in the individuat, with omo of ¢adh
donsituting congeitin feo wiile Hie others aee ropressed 10 form the *"porsonat pnoonselows,
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for predicting behavior (Whgging, 1973). However, there were also some ngg-
ative sonsequences, principally a proasccupaiion with detefinining the exae
apmber of dimensions making up the siracture of personality (Bysonck,
1977: Guilford, 3975, 1977}, In part, these discrepancies can be atldbuted 10
differences n the methods of farigs enalysis edopted by the investigatorsin-
volved {07 example, the choice of orthogonal aver obligue rotation or pri-
mary over superordinale factors, Bul gven wilhin a single methad of analysis,
the number of dimensions depends on the kind of data that are being analyind:
observalions of subjects in ¢vervday Hfe situations, selfaatings, or péelorm-
ance on Iaboratory tests. Thus, after more than 53 years of factor analyses,
the slruclurs of porsonaliny trefts remaing shecure and controversial.

O attempted resolalion has focused on a single domain of data-—the
universe of trait lerms in English, These atteinpis have all begun with the AH-
port-Cidbert Jist and have appiied factor anrlysis or similar lechnigues to de-
termine he reltions among the ftems (Catlell, 19433, 1943%, 1945; Gold-
horg, $977; Norman, 1963; Wiggins, 1979, Another proposed solulion rejects
the program of determining a wtiversal Strugture of personatily in favor of
finding those trails that are imporiant for understanding # single individuat,
This ifiopraphic ar epposed to nomothelic approach (o rails was hest arlicn.
Ealed by Allport (19373, who rejccted most of the notions of trait theorists
withiopt 41 the same time refecting the netion of 1raits, Yet a third proposed
solution Focuses on narrowly delined dimensions of individual dilferenges.
This approach retaits the assumptions of trait theory, but abandons interest
in determining (diographically o1 nomathotically] the stracture of personali-
Iy as 7 whole. This is the traditional area of personality that is familiar (o alt
al us {Crowne, 1979), I emphastzes the gquestionaaire a5 an instrument for
collecting information conciehing individual differences in generalized be.
havioral tendencies, and it relates these los! scores Lo nontest behavioral in-
dices of the consiructs under consideration. Validation of these individusl
personality construcis, When, yiclds formulation of narrow theorier poriain-
ing to specific domains of persenality.

Mo matter what form the trait position lakes, however—nomothelic or
idographic, muitidimensional or unidinpenstonal—it s comes up againg
some serious problems. First is the gifficulty in prediciing hehavior in specific
sttualicns from guestionnalre scores, This Hieralure, porlicns af which have
heen raviewsd by Mischel (1968), typically shows 2 covrglation of approxi-
mately + .30 between test and nonicit munifestations of a rait (Mischel hay
pamed this the “personality cocfficient'. The second $ifGoulty has 10 do
with demonsirating behavioral stability across sithations, Agsln, Iterature
revicwed by Mischel {1968) shows thal the personality coefficlent also applics
when corralating behavior in one sitpalion with behavior in another sitad-
tion, Furthermores, e bost evidence for lemporal stability comes Irorn studies
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retying on highly abstrace dispositional categoriss that abygure the fexibility of
behavior @ concrete sityations (Block, 1971, 1977, Thost two problams,
taloen together, are generally known a3 the “consistency issue’: spparently
behiavior iz pol 28 consistent acrass time and contexts as the trait concopt
woutd lead us to expect, A third problem with the payehology of traits is the
Feswe of Ureatsm'T versus “dealison ' There are reasons (o think that mtich
of the structtre revoaled by Fetor-inalytic studiss of personality traits ¢an be
attributed to ecaceptunl similacity, a3 opposed to actual ¢o-ogcurrenaes
among behaviors—thut i, that the structure of personality resides at least as
witch in the mingd of the peveeiver as it does in the real wcrid {stahei 1963
Passini & Mornian, 1968; Schiveder & D Andrade, 19703, Crmmm——
The counterciatn, of conrse, is that the use of alternative pradiciion
models wotld vield better cesulis (e.g., Blogk, 1907 Bpatein, 1979; Hogaan,
DeSota, & Sotanc, 1917, of thie the strugture of peryonatity remains intact
when copnitive factors biising selfreports and obsorver ratings ars eliminat-
¢d (Block, 1945; Block, Weiss, & Thorae, 1979). While there i curtainly
merit in these positions, From gur point of view the empirical findingy call for
adifferent perspective on the parson, rather than an ever-more-refined meth-
odoleay based on the traditfonat view. This view must be dynamically sensi-
tive aond st ake account of the processes by which Hdividunls make sense
of their world, plag and execute respanges 1o i, and $0 respond floxibly and
creatively 1o their By sityations. Such a perspective iy explicitly offered by
modesy interactionism jn personology, and specifically by the copnitive-
sacinl brand of dynamic interactionism outlined earifer in this chapter.

INTERACTIONISM

Fhe concepiual and emnpirlezt challenges (o trail views of personatity cama o
& hesed di thee 19508 andd £960s, At this time amajor alternative to conceptuaki-
satlons of porsonality aocording to individual differences emerged in the
hands of the behaviarist movernont {i paychalogy, with Skinner {1933} as itz
guiding spirlt, The behaviorists eschewsd unobservable construets suelt ng
traits and motives in Favor of overt behsvior, and focused on the controfling
power of environmentat contingencies rather than intrapsychic tendenciey.
The situationist approach: to perponality held, Frst, that behavior reftects the
prior loarning history of the organism {4 tenet that, e Heelf, wag not incom-
patible with the (rait position), In addition to direst aiperience, (e soeial
behnviorists drow attentlon to the passibltities of vicarious feareing of svent-
cvent and response-ontcome contingencies. They further held that behavioy
change occerred when there was a changs in the suppoarting enviranmentat
contingencies, or--perhaps more proadly--in the situationst demands.
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Therewas lintle if any explicil concern with traditional variables of individual
difference, and certainly no concein whth documienting the larger slyucture of
personalily traits, Moreover, sltuationisl persanadily theory was primarily
concerned with personality clanpe rather than with slakility and consisteney,
and wis closely tied to the behavior-therapy movement within clinfeal pry-
chology.

The situationist movement clearly documenled the extraordinary sensi-
tivity of behavior to changes in the environmental context. Somewhal gradu-
ally, however, there was & reawakening of explicit interest in person vagiahies
within the sitluationist movement. With the copnitive revedution of the 19603,
interest in porson vaziakies took amew turm, Mental constiugls were no longer
hyoothetical, but were clearly refleeted e overs hehavior. The person re-
emerged, notin the form of the uinal (eaits, but rather inthe Form of the cog-
mitive struclures and processes that mediale the individual™s pereeption of
and response to the environment,

Ixleraciionism was net an enbicely new positlon within persepalily {Eke-
hammar, 1974}, Tts cardiest anticipation was in the tradition of ficld theory
within Gestalt peychology, esprcially the work of Lewin (1935), which held
that behavior was 2 function of both the person and thecnvirpnment. A Hitle
ater, Murray (1938) introduced a conceplualization of perstmalily in torss
of personad needs and cavironmental pross, and proposed Lo anakyse the indi-
vidual in torms of the “themas,™ or comdinations of needs and press, which
characterized his or her fife. Kelly (1955), for his parl, proposed thal behavior
was inllrenced by the person's copstrual of pvents and expecialions of oul-
eomaes. Pz “individoalily coroliary® holds thar individualks dilfer inche way
they congtroe ovents, while his principle of “constructive alternativism™
gsserts that Lhe same individual can conslrud evenls in different ways, Final-
Iy, within cognitive prychology, Melsser (1967 argued that perctpteal activi-
ly was conrlrustive and that memory was reconslructive. From his point of
view, the individual combines fragmentary stimalus or trace information
with inferences Crom preexisting knowledge structeres (“schemata’™) o con-
siruct peroepts and memornics, These schemata are influenced by the individ-
ual's expectations and goals, explicitly creating a place for personality within
the higher mentat processes.

Interactionism provides a framowoerk for thinking about pereonadity,
but docs not sabve the prablem of how 10 go about the task of investigating
the subjccl. In fact, there are a number of approacies within interactionism
that, for the moment, need to be kep! separate, Among the mogt prominent
of these posidons is one modeted on te moltidimensional analysis of vari-
ance or muyltivariare correlntion; for thal reason, B may be labeled “‘swatisii-
cal interactionism.”’ One representative of this tradition within contomporary
persanafily research makes use of the “S-R invenlory' {echalgue, which
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posea i msmbes of specifle sttuations to the subjeet and agks him or her ta in-
dicate the strength of various responses within that situation (e.g., Budler &
Bunt, 1988). A typical finding Is that the interaction terms aeeount for mere
variapee by fest soores than the main effects do (o.g., Bowers, 1973; but see
Surason, Smith, & Dieter, 1975). A second type of restareh B concerned with
“apiitude-by-treatment' intecactions (ATE), and has been ¢hiefly promul-
pated by Crombach (1957, 1975, and his assoctates, They have examlaed a
nymber of applied situations, such as edycational yettings and industry, and
have found that the sutcome of tralning propgrams iz best whien there isanap-
progrinte mateh betwaen oharacteristios of the peopls and those of the situa.
tiorr fir which they ard earning or working, Yed & third bype iy repreginted by
. 1. Bem's emphasts (D, 1, Bem & Alben, 1974; [ 5. Bem & Punder, 1978
£ 1 e & Lord, 1979} on varkables moderating coass-sltuational consisten-
cy. Buemt and his colleagues Mave employed the Q-sort technigue in many of
titeir studics 1o provide o profite of the characleristics af individuals who hcu
have in purticndar ways in Inboratary and real-life situatioas,

ki should be nowed that most of those studien are essentially variants on
the Puanddiar trait psychology; agreeing that different people act differently in
tifferent sitantions, they seek theough more fine-grained persanallty asséss
ment i determine fusf whfch kind of perzon bolaves insuch and such 2 way,
Siingd'? is assessed, as in traditional trait psychology, in terms of refatively
broad behavioval dispositions, Moreover, the interactions are construed as
wntdirectional; Persons and environmants gre considored Lo inflcence behav-
ioy jointly, but the possibility of reciprocal, feedback relntions among per-
sahs, setthngs, and behaviors—with cach influencing (he others—is nobgd-
dressed openly, Other statements have {ed 10 the development of 8 meretruly
efynamic interaciiontam, Bowers (1971}, for sxample, reyponding to what he
percsived as st exleeino sitgationig posttion, pointed out that individuals
gogriively construct mental representations of the situations they find them-
selves i, and suggested that they may aetuplly genevate or sebect these ghlun-
tions through their bebavior,

Migchel (1973b} bas anticubated o highly developed cogritive-sogial
pacning approach oo peracnalily that remains the most explicit statement of
“dynamic interactionism’® available (o daze, Mischel beping with the obger.
vation that individial bebavior varies across siteations: this be attribates not
to incossistency, but, rather, to dlgeptminative facility and adaptive texibifbi
ty i qotive coping behavior. Accocding 1o his anabsis, behavior in g given
situation is a Panction of the individuat's prior experisnces with relabed situa-
tions, the detalbed Fearores of (he partleglar siteaon ac hand, and the mean-
ing that the situation has acquired for the individual. iiosyneratic personal
histories yield idiosynoratic meknings, und these meanings are themselvey
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madifiable by cognilivetransiormations.in short, what s ind person's head
determines what he or she will do. Mischel goos on to deseribe five calogorics
of person variables that mediate the individual's response Lo slleations: com-
petencies i cognilive and hohavioral constenetion; encoding stralesies and
personal congtructs: expectancies about ouicomes; the subjective vahies at-
tached to these expectencics: and plans for seif-regulation, In a laker ¢ssay,
Mizchel £1977) makes clear thal these person variables—which, not coinci-
desrafy, are aleo sitaational variables—must be agsssed from the point of
view of the subjetl, not i e of Lhe experimenter’s own calegories,

Copnitive-social personclogy consists of mare than simply 2 poind of
view ard an sltempied integration of concepts in personality with those in
cognitive and seciaf psychology, Thecognitive-social spproach 1o personali-
iy rests on a substantial body of emplrical research bearing on the processes
invalved in socdal cognition and their resiprocal relations with soeial hehav-
int, Thiz research is of relatively revenl vintage and covers & wide varkly of
specific Lopics, For {5 reason, no eitempt is made 1o cover exhaestively the
ares, of 1o take a pertdcularly eveleative stance with respect ta the methods,
findings, and eonclusions of individual studies,

INTERFERSONAL PERCEFTION: TASKS AND
PRINCIFLES OF NAIVE PSYCHOLOGY

Central 10 a dynamic interactionist conception of personadily are the cogni-
tive-social determinants of individual behavier: The individual's hehavior i
heavily infiuenced by the social siteation and 1he individual's cognitive ¢on-
shrzcilon and interpretation of secial experionce, Consequentiy, we need (o
ask abopl the copritive underpinnings of inlerporsonal porception and the
perception of sociat events end situations. In other words, It s nocessary 1o
creep into the head of the pereeiver~acior and see what the world looks like—
bow |t b5 constrected, remembered, causally anaiyzed, and reinterpreted afier
1he fact, In this section, we brlefly review the tasks of the social perochver and
the principies thet seem to characterize the porcelver's ecoomplishipent of
these tasks. The underdying theme connecting these tasks and principles is
that sovial stimuli and social knowledge structsres are both edtremely Fich
and complex, and it may nob be possible to engage in of ofent social interag-
tieng without applving some shorteuls g information procesding. Social cog-
nkikon, then, invelves achieving a (radee!t hetween the richness and complex-
ity ol belicl systems and knowladge on the one hand, and the heuristics and
processing shorleuls enmployed by the cognitive system on the other, Enviren-
mental imformation is nssimilated to this cognitive Structure at the same time
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as this sirocture is agcommadated to the environnrentat input. 1 the course
of thiz balanelng act, the peraelver creates a stable pietire of the wosld in the
face of buzzing confusion and crossed signaids.

CATEGORIZATION AND CONSTRUCTIVE
ALTERNATIVISM .

One of the matn tasks of the soeial perceiver-actor 15 to form absiradt gener-
uHzations about the social world—that is, Lo learn from experience abour the
variery of typos of people, everdts, and sitnations that be or she is likely o en-
sounter. Individuals come to know the physical wortd of natural objests and
artifacts-—Dbirds and trees and chaies and cars—in part by sorting sisitar ob-
Fects mte cinegories amd assigning nantes (o objects with simibar phygical and
functlonal properties (Bruner, Joodnow, & Austin, 1956 Markman & Sie.
Bert, 1976; Piaged, 1956; Rosch, 1978), 30, roo, do they come to know their
way aroutd the social world by sorting and labeling people, avents, and sttua-
tions o the basl: of commaon features and rezemblances (Cantor, 1981b;
Cantor & bischel, 19Ma; Cantor, Mischet, & Sehveartz, 1982h; Cohen, 1977
Hamblton, 149793, It onby requires a briof foray into the dietlonaey or the Y Per-
sonals™ colwmns of the Mew York Review of Books For proof of the rickness,
breadeh, and complexity of the soctal perceiver's implicit personatity thegries
srd cateporical knowledge of persong and sockal situations (e.g., Camaor &
Migchel, 19792 Cantor f af., 1982b; Cohen, 1977 Pervin, 1974; Schank &
Abelson, M7

The social peraehver hay aa enotmous losd of cogritive and Hnguwistic
baggaze with which 1o structure the social workd and cotnmuticate about i,
A recent cottent snalysls of the features associated with prototypieal ex-
ciyplars of representative categoriog in the domain of persons (Cantar & M.
chef, 19990}, for example, vielded the Following distribution: physical ap-
Pearance of possessions, T sociccconomic status, 29%; tralt dispositions,
FA%: behaviors, F%, The socint parcsiver hng rich categorios [or siteaiions
as well ay for persons. A giribar anabysiz of featires associated with sitymion
prototypes (Caittor of af., 19820) vielded the Folfowing disteibution: phys.
feal appearance of people in the sitvation, 3% physical appearance of the sit-
aation, 289%:; Feellngs and traits associated with people in the situation, {9
behnviors typically observed in the siteoation, 18%; atmasphere of the situa-

%. These perceninges refieet tho distribuilon of different kitelt of ateribiss be freety petbetited
comsnsual prototypes of persins and siluations, eyeroged norois teverit " asiclevel’ cubegos
i, Soe the studley refeered e For detalbs of proceduoee,
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tion, 13%: social roles of people in the sitealion, 7%, evenls and placek asso-
cialed with the siteation, 9%,

These content anaiyses indicate that many sacial calogories, while main-
Iy focused arpund cither persons or situations, actually cross these traditional
boundarics; porson categories can convey a greal deal of infarmation about
the social contexts in which exemplars are lound, while situalion categoties
contatn substantial information about the people typically encountered in
their exemplars, Morcover, the perceiver 2150 Sooms 1o possess compound
gategorical schemes—information about the typical behavioral seripts asso-
chated with sirvations (Schank & Abelson, 1977 and aboud the prolotypical
person for a sitpation (Canlor, 19818).

A primary principle characlerizing socisl categorical knowledge i
Soonstractive alternativism® (Hedly, 1955), There are multiple, alternalive
sehemes avcording 1o which the same soi of people, evenls, or situations can
be categorized. Perhaps mose Lhan the common object world, the social
wotld provides for numerous cogmtive conslructions. Any given Individual
person, For example, can he “interpreted”” in terms of nunierdus personality,
soctal, gender, and occupational calegories; by contrast, thers seemsta bea
limitzd ser of alternative constructions Tor a ¢ar or 2 chair or a bird, Conse-
quently, instudying sceial caregorization, iLls particularly crucial 10 fotus on
faclors that seem to make corlain calegoties salien! and cognilively available
for pariicular people under spetified conditions, Recent literature in social
copnition hag isataled a number of Taclors thal infheence 1he salience of par-
tieular social calegories and induce the perelver 1o interpret sucial experkence
in ceriain ways,

1. Goal set. Ieffery and Mischel {35799 and Coben and Ebbesen {1975)
have shown that perceivers use dispositional caicpories to organize informea-
tion sbout a person seen Ik varkous episodes when they are under instructions
to formy an impression of the person; however, they focus on contexlual atiri-
butes when under instractlons 1o recall the Infounation.

2. Exporure frequency and peroeptys perspective. Higgins and his col-
leapues (e.., Hipgins & King, 19813 bave demonstrated the effects of expa-
sure freguetioy oo the sslence and sccessibility of calegory lsbels, Morenver,
perceplual hightghting of cerlain poople or behaviors cues perceivers 10 o1-
ganize their interpretations of the evenis around those perceptually salient
aspects {¥aylor & Fiske, 1978).

3. Individwaf differences. Numerous personologists have supgestod that
people differ in the tendenoy 1o focus on external, social cugs as opposed 1o
mene internal, subjective autitedes and dispositional atglibutes (e.g., Buss,
1980; Rotler, 1966; Snyder, 1979), For examyple, Snyder and Cantor (19803
founst that individuals low on the Sell-Monitoring Scale had richer, more
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cognitively available images of themsebvss with rogard (o a variety of trai do-
maing, while individuats high on thac seale produced richer images when they
congidered prototypical exempbirs of these traid domaing i the abstraet,
whthout teference 1o themaelves,

4, Self-schemate, Another factor that yeems to infhuenco the salionce of
particular sockul categoriey is the particular pattern of domaing (both traity
arud stepatione) that are important (0 an individusl™s owe sebf-image. For e
amply, tract doaraing that peaple soe s particslarly velevant Lo atd represen-
tative of their own personalitios tend to be vory saiient in thelr interpretations
of information about others (o.g., Ewiper & Derry, 1981 Mackus & Smith,
1981). o

Another aspeat of the variability of sosial categorizations concerns the
level of inclusiveness of the categorios chosen to desiribe poople or events or
sitpations. Tie same person, for ¢xample, sould be characterized with 4 very
inclusive catepory surh as Yextraver]™ or & group of mora speeific categories
{ike ear satesman® or Yclawn, ' Inthis regard, work by Bleanor Rosel and
her collemgues (Rosch, 1978) in the domain of artifacls {o.g., tables and cars}
suggests thas there are fovels of eategorization that are particularly salient and
thasie inobject porception-—that B, Javels that are nsed nost fraguentiy in
naming objects, earnad first by ehildren, verified fastest tn catepory e
barship tesks, end so on. Theds bagie-tevel calegoriey ave characterized by a
rheh set of arteibutes commaot 1o sH cateposy members that o aot overdap
greal deal with the attributes of other refated categories.

‘The notion of a basiedevel social catogory is very appealing o ab inter-
nal control mechanism 1o simplify the task of zoclal eategorization. A num.
ber of researchers recently have argued for the nvestigation of this ideain the
gocial domain fe.g., Brovn, 1980; Cantor & Misciiel, 19792; Goldberg, 97
Wigeins, 980Y, For example, Cuntor, Smith, Franch, and Maxzich {980
showed that psychiatrists have rich and digtinetive feature gels pssociated
with sone diagnostic categorics {e.g., schizaphrenin, effoctive disorder); bus
tirat other standard diagnostic catenories are either very impoverished (e.5.,
functional psyclosis) or very redundant (e.g., chromic sndifferentiated and
paranoid selizophrenizy. Similady, Cantor e ol {1982b) have considered
the notion of the “basic catagory'” in the domain of everyday social situas
tions. Linder most circamstanees, {he label "party'” conveys more informa-
tion than “'social situation,” whils more speelfle calegories (e.g., “cocktail
party*’ va. “fratentity party®) oray be highly redundant, It raay be possible
o dentonsteate that certain social cateqories fthose with rich and digtinethve
features associated with the category members) are also naturally mow
sulfent in naming sud calegory-verification tasks. If so, the satience of these
basit categories may again simplify the task of ordinnry socind parception.

Of ourcse, people can cateporive at either more speciic or more nghygive
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levels as well, and some conditions may fosler or reguire such cateporiza-
tions. The goat or purpose of the categorization or the eupertise of the per-
coiver in the domain under conrideration would certainty also be expected Lo
influence the refalive saticnce of different categories (Brown, 1980; Wigging,
1586}, However, iT i inleresting 1o specutite that thore oxdst nawsgl differ-
ences o caropory salfence that may serve a cognilive funglon of econamy in
the [zoe of the complesity of the a5k of social categorization,

IMPRESSION FORMATION

In addition to absiraciing peneralizations aboul dilforenl social calegorias,
the naive peroeiver puest also form specific Impressions and categorizations
of particular jndividuals, events, and siteations that he or she encounters,
This, of cowrse, is 3 companion lagk to the cateporization task desoribed
abover 10 Frype® apd label pariicutar individuals, the lay perceiver uses the
sajient person calegonics i His o hor Cognitive repertoire, Bagh of these cate-
gories hag ivs ow set of features typical of members of the category we refer
(o thils set of features characteristic of categary memiers o 1he “calegory
protolype’ {Rosch, 1975; Smith & Medin, 1979), The protatyps (batures are
only sharacieristic of meiabers; Any given catepory exemplar would not be
expecied Lo possess all features represented in the prototype, bty mather,
some subset of these features, Therefore, different category members bear
oy a farnifly resemflonce 1o cach other {Rosch & Mervis, 1975 Wittgen-
steini, 1953), Together, the sl of features in the protolype Laptures the mean-
tng of the category and represents the peresiver’s genoral bebiefs akoud whit
oljects, people, or situations of thad sort are like.

" Barlier, we spoke of the complexity ¢haracterizing the catlegorization
tagk in lerms of the number of different socind catepories inle which people,
evenls, and sivations night be placed. There i anather lovel of complexily
rivat afso makes the impression formation lask difficuil: Poople possess very
rich prototypes for all of these different sosial categorics, consisting of a
large number of attribules, none of which is becessary or sufficlent o define
the chtegory. Morcover, there is a whole continuum of profoiypicality amnong
the exemplars oF cach cajegory, depending on the namber of prototynicnl
features that they possess, To complicate matiers further, individual behav.
ior 35 groally variabie across different sitwations. The varied sol of features in
sockal protatypes, the varicty of category cxemplary, and the vaelabilily of
hunan bohavigr ower Lime knd goross siluations all serve to complicate the
task of impression formation. However, eath of these Tagtors forms the hasis
for a coghitive houristic oF processing shorioud that actunlly simplifies this
lagk: . . :
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1. Similarite mgtefing. Barly views of eatoporizalion described it as a
simple featore-chocking process: 1o see whether the four-Jegied object was &
chair, a person stmply cheched each defining feature of the category “ohais™
and labaled the abjsct 10 if snd only iF it possessed alk of these singhy tecetsary
und Jaintty suflicient features (Bruncer ef of., 1936; Vygotsky, 19857 Given
the variety of features in category pronodypes and the contingum of profotyp-
teatity of category mambess, the notions of delining features snd aff-or-none
cutegorizattons do nol apply well to patural eategorics. Insicad, the *revis
slomist™ view desoribes categorization as & simpler provess of “simiarity
matching,” in which the perceiver takies the fealures of the target jtem,
checks for overkap with the features in the catepory prototype, and makes a
probabilistic sstimation of the degree of category memboersitip (Rosch & ber-
vis, 1974; Tversky, 19T Tversky & Rahnoman, 1904) Such a protoiype-
matehing process has been docwmented with respect to peestnality and pay-
chiatrie categorizgtions by Caator and her colleagues (Cantor, 1978; Can-
tor ef af., 1980}

2. Cortext cues. Sionilarly, the ngtve parcebver can pge the fact that pen
ple generally adant to silpions, follow norms For sitwationatly appropriate
bohavior, and are thus variable in theic behavior across situations (o provide
cues Lhat faeilitate the task of person ¢ategorization, For example, categori-
gation of @ person obgerved acting lowd and cheery both at & party and bna i-
brary is greatly facilitaled by the observation of cross-situational consistency
it behavior, but is aleo enhanced by the abservation of loud and cheery be.
havior in a situation-—the Ebrary-——ti which such behavior s counternorma-
tiva: This person 8 a prolotypical extravart. Similarly, the categorization
“extraver!’! is inbibited iF the targe? person ts obsgrved acting cheery and
bonaet in the Hboary but gufet and shy st the party (Cantor, 19TH B B, Jonos &
Diavis, 1965). Contexds, and the maleh berwsen behaviors and contexts, sarve
as powetful eues it the similarity-matching tazk of persan categorization,”

3, Ordareffects. The categorization task of imtpression formation is aiso
shinpitfied by primacy and recency of fecty~the tendency 1o give differomiat
weight to both catly- and Iate-areiving information about & picstst or gvaqtt,
The paricutar eonditions under which first impressions assimilate tew infor-
maticn to sxisting expectancies, or under which old impressions dre aceom-
motated ta newly legroed fagls, are not entirely understond {8, B, Jones; &
Goethals, 1972, Generatly, it seems that primaey effecs gnd assimitation are
the more prevatent trends in the social domain. The pereelver-actor bypically
receives 3 rich sud varksbbe sot of ches abawt a target person; giving differen-

3 As Goffman (F259) ponted oul and az most clinfiians will attest, | pattern of conptoriormit.
e, eintiomatly inappropriate behivior might well seeve to factiltate the m:.ﬂgnﬂ-mtm of o
peruatr Os gk FE ot Tapnay,
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Gia} attention and weight 1o a subset of the information nat only roduces the
strarnis on attertional and memory capacily, b probably 2lso allows the per-
celver 1o build & more consistent (though perhaps less faithiul) overall picture
or impression of the persod.

MEMORY AND SCHEMATIC PROCESSING

The perceiver-actor strives pot ondy 10 draw generafizations ahout the social
world from social exporlence and categorizations of different individusls,
but also to rememnber (eels and events invelving speciic people and social in-
teractions {Hastic et af., 1980%, Copnitive psychologists have devoted consid-
erablzefforl o documenting a variely of organizational devices and methods
upesd 10 faciiiate the eneoding and rotrioval of information, Common fo all
of thase nrethods is the notion thal new information is remembered pelterifil
i elaborated in terins of avallable knowledpe or Inferences {Bartlent, 1932;
Bobrow & MNorman, 1975; Hastie, 1980b; Nonnen & Bobrow, 1979). Sche.
niatic processing serves o puide encoding and refrieval, so that extra atten-
thon and crphasks it placed on schema-relevant {i.e,, both congrent and in-
congraenl) material {Hastie, 1880bY. OF course, while this kKind of sthematic
processing saves cogrilive effort, & also leads lo memory errors, since al
retrieval fime the perceiver may be prone 1o remenber somie sehotna-oonsis-
tent Teithires as having boen possessed by the particulnr target that acturbly
were nol possessed by iF {Cantor & Mischel, 1977, 1875h: Cohen, 1977}, Simi-
Iathy, aH of the atiention gt the time of encoding that iz devoted to idiasyn-
cratic, adypical features of the parlicular stimulas may also resalt it an over-
represtntalion of these Features a0 the ime of retrigval (Hastie, 19808, Hestie
& Kumar, 1579).

Snyder and Uranowiilz ({978} have dramaticaly Hlustrated this schema-
based reconstructive process, After reading 2 story about 4 woman, haif of
the smbjects were told (Bat she wak now a homosexual, while tive other half
were 104d that she was & heterosexual. Subsequent to this Iebeling manipala-
tion, memary (or facts presented in thestory was biased in the direction of the
current schema: Subkects selectively recalied information consistenl with
their current impression of the fargel and made errors by fafsoly claiming o
have rend schema-consistent itomys that were not in the story. Slmilarty,
Orwens, Bower, and Black {1979 showed than when sibjects 100k the paint
of view of or empathized with a particular character in a story, Lhey werg
much more Blkely to remember that character’s suceénses and skilks, as op-
posed 1o bis or her faflores and inabititics. Schematic processing simplifics
and facHitates the work of person memory, giving orpanization and coher-
ence 1ok, but authe cost ol some foss of veridicality. The measure of thiscost
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ultimnately depends on the degree of distortion nvolved, the importance of
the selectively ignored or forgotien material, and the seasitivizy of the par.
ceiver 1o new information that should elicit & reevalustion of previous sche-
matic impressions. ‘Thess factors, it tue, most likely vary tremendously
both across poriiculur perceivers and scross particular stirgulus situutiony,

ATTRIBUTIONS ARD PREDICTIONS:
NONNORMATIVE BRRORS

“The oy percehver-actor has Frequently Been viewed as an imiuitive seiantist,
performiog causal analyses of the socisl world and making predletions about
Future events and behavior o the basis of past experiznge (E.E. Jones, Ka-
nouse, Kelley, MNishott, Vatins, & Weiner, 1572}, Beginning with the work of
Heider (1958) and B, B, Jones and Daviz (1965), 2 numbser of investigators
have studied tie way ik which people infor causal responsibility from behay-
ior. Hrider pointed oul that whils any behavioral outconte wis 4 function of
both persanal and environmental forces, peopls showed an enduring tenden-
oy [o atiribite these outcomes $0 personal dispositional} factors. Jones and
Davly formalized this statement with their theory of *‘correspondent infer-
ctice, ' in which people assume that artions correspond to irtentions, which
in turn correspond o dispositions; therefore, actions correspond to disposi-
tinng, Correspondance is especially strong, according to the theory, when the
behavioral acl under consideration deviates From jocial dosirability of s in
some oliter way ponRormative, infrequent, or unexpecied. The teadency to
downplay the causal rofe of situational factors in behavier has been thor-
cughly documented (B, B, Jones, 1979 and is40 pervasivethiat it has come to
be kpown as Uihe fondamental airibution errec'’ {L. Ross, 1977

Cither theorists have provided extended formal models of the aterlmtion
process. The covarintion model of Kelley (1967, for example, holds that at-
tribution to internal (porsonal) of external (situational) caksss Is & funetion of
thres ways it which the actor relutes to the target of his or her action: consti-
tgney fthe degree 0 which the actor behaves fi the same way toward the targot
across siluatonnt contexts): distmctivenass {the depres 1o which the actor
treats other targets in the same manner); and consensus (the degree 1o which
other zetars behave in the same way toward the target). This modet, of
goutse, roquices that the perctiver have avatiable a great deal of information
conscerning thoge invobvod in the interaction. Later, Keltey (972} proposed a
cansab-schemata model of atlributior, which acknowledges causal inferences
to by made under circumstances whers the pereeiver has anby gxtrémely Hmit
cd information abaut tho intersation. Pinally, Weiner and hiy colleagues
{Weiner, Frieen, Kukla, Read, Rest, & Rosenbaum, 1972) have noted that -
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dividials make attribulions 1o siahle or variable causes a5 well 25 to internal
or exteraal ones; witidn the domain of achievemen! mativation, they have
provided s model of the ways In which Lie perpeiver uses consistency and cone
gensis informalion to attribule sticeess and failore to abitily, offort, difficel-
ty, and chance, These and other theorics, then, provide @ selof rules accord-
ing to which the perceiver may make plausible atiributions about the causes
of sacial outcomes.

Hownver, onee again, the actual atiributions and predictions of the infu-
Hive peyehologlst arc characlerized more by deviations from nonmative prin-
ciples of Inferenee and decizion making than by adherence ta the canons of
accopted scientific method (Misbott & Ross, 1950; L. Ross, 1977, Relying on
a host of cognitive heuristics and processing shortents, the perceiver-gotor
performs his or her allrirational and prediction tasks—speeifying the rea-
sons for another's behavior, making predictions aboul the Kkely success of &
particular job candidate, ssimating \he co-occurrence of (wo events, and 50
on, These fnsks are performed efficiently, casily, and with confidence be-
cauzd the poreciver-4clor seems to rely on a variety of siiortonts or intaitive
principles, a [ow of which arc Hiled helow,

§. Salience and availability blgses, Causat candidates are frequently evatoat-
od shaply om the Basks of porceptus! salicnce of the vase with which they
ootne 10 mind {Tversky & Kahneman, 1974; Tavior & Fiske, 1978).

2. Fundamental ativibution ecror and folse consensus. People overattribute
the couses of anciher's behavior 1o Internal dispositions, often underem.
phasizing situetlonal determinants of the behavier (s.a., B. E. Joncs,
1979 L., Ross 197Y; L. Ross, Amabile, & Steinmetz, 1977). Similarly,
there s a lendoncy for porople to perceive other peaple as holding similar
Opiniens 1o thelr own concerning overts {1, Ross, 1977}

3. Base-rate fullacy and represeatativeness. Predictions about propie and so-
cial gwents ere often Jnfluenced oo keavily by the degree of similarity or
representaliveness of the larget person’s atiribuios 1o 8 SCELOLype OF pro-
Lotype and 100 litie by the prior odds of finding such s person in the given
populstion (Mishett & Rosg, 1980),

There s no guesibon thal # would be more accurate lo seek eant 2l the relevant
information, carefully and cavtiousty weigh alf information available {n-
chuding base rates and anccdotes), correct Tor the potential anrclizbilily and
lack of vahtidily of some sources {e.g., Tirst Inpressions, test soores), scarch
for all possible bohavioral delerminants (e.g.. siluational pressures, less
available or less salient information), and the Bke when making a sacial judg-
ntent, Mevertheless, it is also clear that the lay perediver’s houristics facflitaic
social decision making and interpersonal communication. The cost of jump-
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ing 1o conchestony about another’s dispogitions on the basis of insufficient
evidenon or faulty judpmental processes will vary as o function of the jude-
mental contes. in an everyday interaction, the cost of making precipitous
judgments abaut others may be relatively small; people will freguently hava
the chance 10 correct their jmpressions, or they may simply leave the judg-
mettal sitwation, However, again, thesa costs will ierease botk s the jodg-
migntal consequences for the other person bucome more severe fe, 2., 2 elinieal
e legal situation), and as the opportunities for revising opinions or ensoun-
tering clisconfirming evidence fesson..
HYPOTHESIS TESTING AND THEORY REVISION .
W have repeatedly indicated that the costs of employing schenzalic prosess-
ing atrategies and Judgmental hewristics depend in part on the willingness o
prodivity of the perceiver-actor Lo fest and evaluate s or her theories fairly
ynd Lo revise imprassions in the face of disconfirming evidenen. To the dégred
that constructions and impressions of people, eventts, and sochil situations
gre open o change, it is probably most efficiunt to make decisions on the
basts of sehematio shorteuty, The tradeaff in cosls and beaefits depends
tieavily on achieving a delicate balance between assimilation (of new infor-
mation to ofd theories) afd accommodation {of old thearios to new informsa-
tion). Linfortunately, the evidence to date (thoush clearly onby a partial pie-
ture) stggests that the hypothesis-tusting procedures of infuitive scientists are
biased toward theory confirmation (Snydér, 1980; Wason & Johngon-Laird,
1992, and thal the intuitive scientists themgelves bivve proativities taward
theory conservation (Nisbett & Boss, 1980}, For examnple, Snyder and his cab
leagnes (Styder & Cantor, 1979; Snyder & Swanr, 19788) have ashed sub-
jecta bo best hypotheses about another parson's personality either by choosing
questions from alist or by retrieving information from momory. These inves-
tigations reveal o persistent prefuronce for pathering and/or retricving theory-
consiitent datu as opposed 0 Facts that misht potentially disconfrm the
theory. Mot surprisingly, peophé can provide answers to theory-confisming
guestions-—human boliavior and sxperience fs varied snough thal aven the
nmost profotypical introveres witl enjoy themselves st pomme partiog——ard
the theory tester feaves the situation quite confident in the valigity of the
lhﬁﬁﬂ'." e E . ._
This bizs in hypothesis testing toward theory confirmailon is alse com-
phimanted by a proclivity for theory conservation in the face of disgonfirming
evidence, L. Boss and his colleagues feg., L. Ross, Lepper, & Hubbard, .
1975; L., Rous, Lepper, Strach, & Steinmetz, 1977} have demonstrated that
experimentaily induced impressions of seil and othees persist even when the
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artginal basis for the imprigsions as peen thoroughly disoredited. They ex-
plain this reluctance 10 abandon discredited beliefs by supgesting that, in the
process of thinking abows the beliefs, subjects marghat ather beliefoconsgistent
pleces of data {real and imagined}: as a result, the discrediting manipulation
onky serves to harm one weapan in the entire evidentiary stockpite. The valid-
ity of this perseverance, of course, depends an the weight of (roth in the mar-
shaled data; but ordinary percelver-actors-—not to mention professional sei
entists—have been kiown to persist in holding beliefs for whick all relevant
evidence has beent diseredited (Nisbett & Ross, $1930). 1t does appear that
turan Bypothesis-testing and theonrevision procedurey are skewed in the
dizestion of asstmilarion and conservation though the maynitude of the kur-
tosis varies scross contents, people, and belief domaing and has not yet been
theroyghly evaluated. .

SELEPERCEPTION: THE NATIUHRE AND

FUNCTION OF THE SELY-CONCERT

Along with the categarization of peopls, studies of the seff-contept are cen-
tral to the domain of cogritive~soin personology. Historically, most spacu-
lariony concerning the self-conespt huve azgued that the self is a unified con-
cept representing those chargeterlstios of the person that he or she regards a3
centeal to hiy or her personality; on the other side are those whe argue that the
persont has many “‘sebves,'” depending an the nuntber of sociat roles in which
ke or she is engaged and the aumber of social contexts in which i or she iy
found (for a review, see Epstein, F973). Morerecently, Enstein {1973 hias of
Fered 2 view oF the seif-concept 43 2 theoty about oneself, part of 4 person’s
broader {implicity theory concerming the entive range of iy or her experis
ences, Maneuso and Ceely (19503, on the other hand, have jdined others
{e.g., Kuiper & Tervy, 1981; Markus & Sentis, 1990 Markas & Smith, 941
T. 8. Bogers, 1981) in thinking of tho seif 30 a seireima or coguitive structure
involved in the processing of sefforelevant information, _ _

. We buegln by deflning the setf-coneept in the same manner a5 any other
conddpts asastructurad s¢t of Featuros and attelintes defining o category rep-
resented in semantic memory. The problent, then, i to find o5t just what s
ributes belong in the self-concepr, how that information is organized, and
how the self-concept infheencos sockal-cognitbve processes and social intapacs
tions, Researel: on tite sature and feaction of the selfconcept is in Hs infans
¢y, but 3 s elear that the sebf iz no longer simply a topic for speenlation; its
strachura can be explored by means of procedures famiiiar in cognitive pay-
chology, and its consequences for social interaction can be revealed by metls-
weks familiar in personality and in social psycholoay,
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CONTENT GF THE SELR-CONCEPT

‘The most camman Leehnbgqued for assessment of the seif-concept have been
cegclive Fhe sebieot is asked (o ate hinsell of herself on a number of dimen-
siong cltosen by the investigiator. Carl Rogers (¢.5.. C. B, Rogets & Dymaond,
iS4} introdpeed the (-sart technigoe bo the study of thesel Cooneept, require
tng the subject to 501t a batch of fiest-peeson statentents into categories repre-
senting levels of seif-deseriptivensss, Stmilarty, T. B. Rogers (1981 has em-
plovyed an adpective Hst, i which a set of representative teat tores Is vated on
& scaby of self.deseriptivenesy, In gontrast to Cari Hogors's technigue, the
sitbject is not forced to conform to a normal distributon of ratings. it is
winelear, however, that either method s apprapriate for agsessing the selfs
eoncept. People tmay be witling 1o deseribe thewselves in & particular way,
evert though that is not ordinarily the way they think about themgebves, The
categories of seif-perception may ot may not corraspond 1o tiose represented
on (he exporimenter™s protocol Markus (1977 has introduced & varigion on
the sellrating rechnique, tnowhich tralt adpectives are rated in terms of both
deseriptiveness and imporiance o the selfoncept, An sdjective is categor-
red us part of the person’s seif-schema (sellconcept) i i is rated as both ex-
tremety self-deseriptivo and extremely important te the person’s scif-con-
cépt; where thete two conditiong do not apply, the person i classified as
"“aschematic’’ on the dimension In questlon, mesning that the dimenghon i3
not 4 sabient part of his or hey selfconcept, The additlon of the hnportanee
cakfng &5 a6 advance in tha assessment of the self-concept: in Fact, it may be
that the importance rating 15 the erucial one and that the golf ineludes those
features thag.are important 1o the porson, regardless of how seif-descriptive
they sctually are,

A more mporiaat copsideration, bowewer, 1s an idlographle guo.
Whether an investipator chooses adjectives or first-petson statemeants, forees
the xubiect fo pse 4 porma! distetburion of ratings or not, or chooses deserip-
tiveness or importance as the rating dimenston, subjects avesilt forced to em-
ploy the Investigator s categories in deseribing themselves. This iy a problem
becanse the investigator's sategories may tot adequately sample the features
of the selfeqoncent, The Favorite categorles for peychologists are trait adjes-
tives; however, wo have noted 1that in describing other peraons, people em.-
Pty & much mare diverse sot of features, including physicet appearance, so-
cioeoonotnic states, and rypical behaviors, So must it be with the catepories
reprasenting the selfconcept. And, of course, even i tealt adjectives were
predorminant featuros of seif-schemata, there would be no guarantes that the
subiect would be sadsied with the investipator’s chaion of trait dintensions,
of that sebiect and investipator woubd impyte the shnie rmeaning 10 a {rait
terns.
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Invgstigators such as MeGuire (e.g., MeGuire & Padawer-Singet, 19763
and R. A. Jones {R. A, Jones, Sensenig, & Hadey, 1974 have recently reintro-
duced a fron-response spproach 1o the assessment of the sl f-concept, based
on carlisr lechnigues such as the Wik Am 12 Test and tire Twenty Senlences
Test. In the procedure employed by MeGuire, the subject is simply asked (o
rerpond, orally or in writing, to the probes “Tell me about yoursell™ and
“Describe what you look fike " ~quastions intended 10 oficit the generad and
physical self-concepts, respestively, MeGuire and Padawer-Singer (1876) ad-
minjutered these two lasks 10 2 group of sixth-grade pupils in 2 culturally
heterogeneous urban scho0l. A content anabysis of the resulting sel{-deserip-
tions vielded the following resultss habitual aclivities, 24%; relationships
with significant others, 20%; aliitades, 17%: school slatus, 15%; demo-
graphic information, 12%; solicvaluation, 78%; physicsl descriptions, 5%;
misceilansous, %, .

McGuire’s mothod aliows subjects to describe themselves in their own
lerms withou! being Torced into the experinienter’s categories, but gives no
information about how the self-concept is organized in the individual, Such
information, which is likely 10 be of great value to practicing clinicians, is
provided by Pervin’s adaptation (1976 of Rosenberg’s technigue (1976} for
studying personal constracts. a2 demonstration study, four subjects pro-
vided 2 Hut of specific siwations enoountered in their own currant lves, and
then described the features of (e shuations and the ways in which they fele
and behiaved in them; thon overy situation was raled on svery feature, fecling,
and behavior, Fastor analysis was employed 1o produceclusters of sitnations
defined by comman features, foclings, and behaviors, Interindividual com-
parisons revealed appreciable commonalities acrass the subjestsr home-
tamily, frichds-peers, relaxation-recreation, work, school, and being alone
wore commonty reprosonicd in the individual fagtor spaces, Howewer, the
characleristics defining 1hese Tactors worg quite different from ong person 1o
angther. Moreover, comparison of the individnal descriptor ivadings across
factors, witlin subjects, indicated idiosyneratic patterns of those feelings and
behaviors tiat were relatively consistent across situations, as well as those
that were fairly pnigue to particelar situsiions.

STRUCTURE OF THE SELF-CONCERPT

Whatever They are, 1he contents of the sclf-concept are most likely represent-
ed in 2 manner smikar 10 thar of any other aspect of scmantic memery {for
revicws, $o6 Andersan, 1976; Smith, 1978). Forexample, a number of investi-
BAters save constried the self in torms of currently popular network models
of memory, such as HAM or ACT (Bower & Gifiean, 1979 Mancuso & Cecly,
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$050: Markus & Smith, 1981}, According to this view, the self is represented
as & congoptunl node in memory, embedded in an associative network that
{inks it (o other genwric soncepts and ypecific episodes. The self-concept,
then, includes alt othdr nodes to which the self-node is divectly and strongly
tinkad: whers the assacialive Hnks are indirect and/or weak, the convept or
event facks seif-refovance. Self-reference involves searching the associative
network for concepls Hnked 10 the seifanode, Alternatively, others have ar-
gued that the self-concept consisty of a hierarchicstly ardered collection of
sebi-descriptive features, including traits, values, and speeific episodic ment-
ories (Kuiper & Dervy, 1985 T, B, Bogers, 1981} According to this view, the
Features vary on a dimension of percelved self-descriptivencys, with those
Features that ara most charasteristic combining 1o fartn the prototype of the
sebf other Features, not perceived as selfedesoriptive, are not represented in
the seif-prototype, The seif-profotype is concetved as a-fuzzy set, with o fea-
ture baing necessary or suffelent, Setf-roference, from this point of view, in-
volves comparing the featurss of 4 smnuius wuh faatures -:;nntaumd in the
selfeprotolype.

The work of M::Gmm and Pew:n suggests that the self-conce;:t may e
pruch less stable and monolithic than most previous analyses have assumed,
Whad is sulient in the seff.concept may depend anthe pacticuiar social context
i which 3t is elicited, More Important, perhaps, the self.ooncept may have
some sityational specificity, so that people scathemzelves differemly depend-
ing an the situation thay ara in. Thus, instead of 2 monolithic self-coneept,
represented as 2 singie node in memory or 4 prototypical set of foatyres, thers
may be many “‘contextnal sefves. 't This proposal does nol precludo the exis-
tence of a uaificd self-concept as well, consisting of fealytos that are consis-
tent avross a wide variety of situations, or perhapy of the rules poverning the
refationships among differant contextual selves.

Features of episadic arermory are alse important uspex:ts of tt'm wif-con«
cupt, for the seif must serve to arganize the individual's autoblographicef rec-
ord of personal experience as much as it orgamzes the person's conceptuat
knowisdge about hiz or her characieristic festures. Unfortunately, sutobio.
graphital memory has not yet been Intensively studied by pyychologists
{Meisser, 1978), so that answers to many questions about {hedncoding, repre-
sentatian, and retrieval of personal expariences mast be specuiatively pener-
alized from thesretioal agsounts developed in the dormains of vearbal learning
and person memory. Metwork models of memory, such as HaM or ACT  can
represent both concepts und svents as 4 series of imerconnected nodes {An:
derson, 1977 Anderson & Hastie, 1974 Hastie, 1980a; Hastio & Kumar,
1979, Acsording to thls view, encoding an episode of experlence in memary
involves forming associations among sodes represcuting the facts of the
svent {28, subject, objest, and sction} and the context fe.g., time, place, in-
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terpal state) in whick it ocourred, It i3 the explicit represenlation of context
Information that distinguishes episodic {ovent-related) from semantic (con-
ceptual) metnory hructires (Tulving, 1973% The eplsade as 4 whole is repre-
seneed by a superordinate node, which may be linked 6 other conceptnaliy or
contestually refated episodes. Al the episodes, inturn, are linkoed to the cons
coepiual node representing the seif, .
SELE.PERCEPTION .« - -

There is every reastn to suppose that the self-concept i3 soquived in much the
samme manines a8 knowledge about other persons is: It is construeted from dis
veet and vicarious observations of a person’s own behavior, the behavior of
others toward that person, and the context in which these behaviors occur ().
1. Bem, 1967, 1972; Lockstay & Lenuver, 1981). Affirming this unified view
of the person docs not mean that the sail-concent is not special in a1 least
some wiys, It is likely to be the richest comeept fhat most people possess, and
it may have the strongest emotional vadence assockated with ik and £, B, Jones
and Misbett (19723 have shown that actors are mora Hiely to make sitaational
stieibutions concerning their own hehavior, whila observers strongly attribe
ute the same behavier to trait dispositions, We assume, however, that it is
bhased on the same principles of categorizntion, impression formation, sche-
matic metory processing, attribytional and judgmental heuristics, and hy-
pothesis testing just described. For this reason, it does not seem necossary to
gointe 2 great deal of detail on the processes of self-perception; what follows
ts & snatl samopie of the relovant research, . . .

- Barter, it was suggeseed that the principtes of schentatic procussing op-
erate in such a way 23 to favor the encoding of hiphly infarmative (unpre-
dicied) features of a perdon, sewell astheretrieval of those that aze consistent
with an overall impression (Hastie, 1980s; Hastic & Kumar, 1979}, Both
these processis can be obiserved with respect to the self-concept. Ina series of
studies, McQuire and his colleagues MeGuire & MeGrire, 1830; MoGuire,
MeGuire, Chifd, & Fojioks, 1973; MeGulre, MeGulre, & Winton, 1979 Me-
Guire & Padywer-Singer, 1976} have obtained evidence and support of thelr
““distinetiveness postulate’'—namoly, that 3 person notices aspects of him-
self ot hersolf to the extent that they are infrequent in the social context. For
example, sehoolehildren who are atvpical witl: respect to age, birthpiace, hair
and sye color, weight, sex, and handedness {compared to their classmates or
family mambersy are more likely to mintion these characteristios in their seli-
deseriptions than their more typical counterparis are. On the other side, Mar-
kus (1977) found that individuals who possessed well-developed sel f-schema-
ta for dependence had botter uccess to memories of specific situations in
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which they bohaved dependisntdy, and vice veysa, than did thels counterparts
wittr wers sschematle on this dimension. Similarky, b aseries of selfodesenp-
Mot fasky, subjects elassified ag self-gchematic on such dimensions ax Inde-
pendence-dependanee, creatheity, masentinity-fomininity, and body weight
wmade faster jodpinents about the sof.deseriptiveness of relevand trait 16rms
than aschematics did (Markus & Seatis, 1980; Markos & Smith, 1981,

Setf-attributions of causality are also made according Lo the samoe Kinds
of rubus of thumb, and subject to the same kinds of Bearistic bizses, as those
described for observers® attetbutions, Thore 15, a8 clearly decumented by B,
E. Jongy and Nishett (1972}, a tepdency for actors to make sHuational attek.
butione conccrning theit own behavior, in contrast to the dispositionat attrl-
butions preferred by observers, A they note, this seems likely t0 be due more
to diffecences i available data than o differences it the asteibutional process
taelf, Tihe observer las only the behavioral event(s) ar hand and normasive
informathon, which has probably been inferred from biased snd vnrepregen-
tative samples of other behavior, upot which to base conclusions, Beeguse
the actar knows his or hier past better thas any observer, e o1 she may pos-
sess information abonf consisteney and distinetiveness (Kelley, 1967 that, if
kriorvnt bor 3t absorver, would lead the latter 1o neake 5 situationst ateclhution
e ekl movecver, it b Hkely that the actor’s arfention i Focussed more on
contexinr] cues that, again, if noticed by the obyerver, would lead (o & sflua.
rional stiribution. Studles of mtringic motivation, in which interest in & task
can b wirdermined by rewarding its perfosmante, provide o good example of
the operacon of ane of Keley's causal schemara (1972) in getf-attrlbution
(Leppar & Greene, 1976}, Tn these sitgations, there are at least two plausible
reasons for subjects to parform a task: bectuse they wane to do i, and be-
carse it is rewarded. Lnder conditions where the controlling Features of the
reward are made sallent (eg., by being made sontingent on performande
beval), subdects apparently discount their intringie mderest In the task (Harae-
kicwioz, LU,

Prom time to tine, individualy ave gives the oppartunity (o test and re-
vige thelr hypotheses about thomactves, In a recent study, dMarkus {3971
placed siblects classifiod as schematic or sschematic on the dimengion of de-
pundence-independence in asituation whers this featirg of their self-cancept
wis contradicted, After adminigtrgtion of & putative sygpesbility (est, sub-
jects Yor whom independence was part of their sebschema wers told that they
wers bighly susoeptible to suggestions, while others who viewed themselves &
depenrdent wore 1okl thar they were highly registant to socis! influence; half
the aschematits were given gach king of false feedback. The schematics of
either type were Jess likely to endorse the accuraty of the description, and
more Hbely ta express frank disageeoment or disbefief | than wore thy asche-
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matics. Moreover, when asked to rate thelr suggestibility, the schematics
were significantly tess infleenced by the feedback than the aschemalics were,
Finally, the subjests were asked to rate themsclves on o veziety of adjectives
pertaining to independence and dependencs. Compared to self-ralings made
2t the beginging of the experlment, the schematics showed longer resnonse
latencies but more stable ratings than 1hose of the aschematics. Thus the
schematics were more Lkely to consider, but finally to rgiect, information
conirary o their seH-concepts. Hore, then, may beobserved the same sotls of
assimilative and comservative lendencies thiat Influcnee the testing of
hypotheses and rovising of theories abaut other porsons.

AUTOBIOGRAPHICAL MEMORY

A Tair amnonnt of ofTort is now being devoted to understanding the processes
invgived in eneoding and retrieving epicodic memorics in general and antobi-
ographical memaories in particular (Kiblstrom, 1985, Bodh encoding and re-
irieval can be deseribed in terms of the Vdepth-of-provessing'” aceount of-
fered by Craik and kis associates (Cralk & Lockhare, 1972 Jrcoby & Craik,
H¥TS: Lackhar, Craik, & Jacoby, 1996), According 10 this view, perceplual
events can be more o1 less elaborately procersed in the cognitive system o the
e of their ooeurrence; the degeee of elaboration depends in part on the task
orientation of the sublect and in part on the conpruity between the event and
the cognilive siructures broughl to bear an i) elaborate processing yields dis-
tinelive encodings; and distinetive Iraces arg more momoratle. Onee an event
hat been encoded, retrioval depands on the ftersction of nformation sup-
plied by the retrieval coe and thal constained in the target memory ace and as-
sociated knowledpe structures, Early and sufficiont overlap between the twe
kinds of Information supports a problemn-solving, reconstructive aclivily until
an adeguate memorial reprosentption of the event has been Tormed. In the case
of autobiographical mierrories, remembering invalves reconstrocting 1he spa-
totemporal and experienlizl contexl in which the cvent orighaslly took place.

Frata Uhis point ol view, a nember of factors should combine to produce
rich, distinctive, and highly sccessible encadings of sulabiopraphical mem-
ories. Firsl, autobingraphicat memories by dofindlion contain unique spatio-
temporal context foatures thal must make thom distinctive—although, as
Tulving {197 2} argues, these Features may be particuiarly fragile and proneto
decay or interference. Abso, many personal cuperfences are nssociated with
some affective valence thal should serve to helghten their dletinctivensss,
again, however, (hereis evidence that this valence diminishes over thne, negs-
tive valenoe ol s Taster tabke thap positive valenco {Holmes, 1970, 1974}, To the
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extend that these contextual Paatures are lost or dbscired, the episode will be
Barder o retrieve a5 & uniquely speaificd event, and the memary may take on
FEOve ganeris, semantic guality (Read, 1579, Purthermere, the central tasks
of the petesiver-aelor-—improssion formation, Mference, Judgment, and
causal attribytion-—inust promote extensive processuty of personal expori-
ences. Meroly a sebf-referent sk oriemtation, which would seem to be g nec-
essary aspect of having ey personal experiences at aff, appears 1o produce
more memorable traces than dogg any other encading condition atpdied to
date {Keennn & Haillet, 1980; T, B. Rogers, 1981 When perceptual events
are incongruent with prior expectations, thus calling for exted attentive offort
it arder to revige an impressicn or inference, the events involved will he espe-
cially highly memorable (Bastie, 1980a; Hastle & Kumar, 1979}, The good
gncoding of unexpected events of high personal refevanee is elearty exgimnipli-
fied by tha “fAashbaih'” memaorizs of the sort that most readers have [or the
assassiftation of John . Hennedy (Browe & KuBk, 1977,

I the past, most research on awiobiopraphical memory hag focused on
people’s sarilest recobiections from childhood, 2s colfected in chindeat inter-
visws (Ansbacher, 1947 or guestionnaives (Dudyeha & Dudycha, 1941 Kihi-
stromt & Harackiowicz, in press). Recenely, livestlaatons ave begur 1o study
the retrioval phase of putobiographical memory with a hroader rantpe of tar.
pets atd more contratled procedures. A pariisutar popubar technique, Intro-
duved by Crovity (Crovity & Quina-Holland, 1976 Crovite & Schiffman,
F4) and Robinson (1978, invobees prescnting wordy as cies for the rerrieval
of diserete porsonal oxperiences related to them, fu resvareh by Chew and
Kiltdstrom (1981), words varying on such dimensions 45 cOneretoness, masn
inpfulness, pleasaniness, and self-relevance were employed as cues for
eeTarieg Of evants ocourcing in the recent or reinote personal past, Bxamina-
tion of response lutencies and the characieristios of the memaories recovered in
this manner has begun b roveal the nterastive process in which the indbvid sl
extracts celevand semantic and contextual feafures from the retrioval cue,
maedies (hess with the stored contents of memory, and so beging to recon-
struct the original experienes. Another paradigm has been introduced by Lin
ton's marathoR stady {1993, 1978) of her own antobiographical memories:
Every day for 6 vears she recorded a sample of the day's events, along with
ratings of their onigueness, importancs, and emotionativy; and every month
she tested her memory Yor these events fn terms of recogmition and tetnporat
ordertug, The individuat test protocols from Linton®s research, like the oye-
wittiess testimony seudies of Lofius fe.g., Lotus & Loftus, 1580}, clearky un-
derseore Barilett’s (1532 point that memaory far experiences in tho reat workd
i reconstouciive sather than reproductive, and that the finat product of the
vetrieval process by based as srech on inference s on Fragments of the original
ey trace (enking, 1974 Noekger, 1957, 1976; Normun & Bobrow, 19703,
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COONITIVE AND BEHAVIORAL CONSEQUENCES
OF SELFROOT

Al thiz poinl, investigalors are heginning (0 know something abouwt the con.
tent and siructore of the self-concept, but we have not discassed the cognitive
and behavioral conzequences of having one. Ag already noted, B appears thal
making a seff-referont decision aboul a stimulus—deciding whether a trait
adiective Is self-deoserkptive, for example-—~Faciitntes later reavieval of that in-
formation (e.g., Kuiper & Rogers, 1979; T. B. Rogors, Kaipor, & Kirker,
L5773, This §s what would be expected iT the seil-concept is a richly il feventi-
ated aspeot of the eopoilive system, Morcover, a self-referent arientation
during ehcoding ¢an fead 1o false recollestions of well-relevant information
{1, B. Rogers, . 1. Rogers, & Fuiper, 1979)-—jus! as ininterpersonal porocp-
thon, where cagnitive cconomics and the vickssitudes of reconstructive mem-
ory ¢an lead 10 a confusion helween the veridical and inferred atiributes ol a
person of event. Moreover, Markas {1977) has shown that having a ¢hear con-
copt of the s¢If in & particolar domain leads 1o shorter response nds when
rating schenta-relevant traits Yor setfdescriptiveness, greater pecessibiilty of
schema-relevant behaviors in momory, preater temporad stability in schema-
relevanl sell-deseriptions, pod more confidence in the prediction of schema-
relevaml behavior. Mos! interesting, subjects with self-schomata for inde-
penidence and dependence were more likely 2o consider, and fnally 1o resist,
information contrary 10 their self-concept.,

Markus and Smith (1951) and Kviper and Derry {1981) indicate that the
contents of the seil-concept influcnee person pereeption in & varicly of ways.
Bricfly pud, the same categories appear o be invoalved i the pereeption of self
gd of othars: People arribo 10 others 1raits thal they see themselves 65 pos-
sessing, attribulie 1o them more exbrome altitudes on issres in which they are
perserally involved, and believe that the behaviors and opinions of olhers
sonform mave closely te or diverge mote widely from thelr ovwn than actually
ks the ¢ase. For example, Shrasger and Patierson (1974) gathered free de-
seriplibng of acquakntances Neam subjests, coded them in terms of 57 repre-
senbalive dimensions, and 2lso collected self-ratings on these same braits, For
cach sulioel, a subsel of coteparies was chassified a3 salient or nonsallent, se-
cordhing (4 2 joind eritorion of frequency and order of outptrt, On the self-rat-
ing task, salient categories wers rated higher on both seifrelovance and seif-
satisfaction than were nonsalient catepories. More recontly, research by T, B,
Bogers and Kuiper (19817 has found that when rating others, subjects made
sipniftcanthy fagise judgments on trait dimensions that they hed rated as ex-
trengely high or low in selC-deseriptiveness, compared {0 their judpmeonts on
mederately eolf-deseriptive items, Stmilarly, Markus and Fong (1981) found
thal subjects with self-schemata for dependence-independence were more
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diserbinknating sbowt the independenco of a target person than wore ssche.
metics.

These findings are reminisecnt of the psychoanalytic eoncept of projeg-
tiont. Howaver, projective attribution is oot restricted to undesirable gualk-
ties. Moreover, as Halmes (1969, 1978} has pointed put, the projective attzh-
bution of undesivabla qualities i as commonly difected 1o desirable ag to
undesirable targets, and does not Iead (0 more Favorabie evaluation of thess
qualitizs or any other kind of stress reduetlon, Apparently, the seH-coneep
provides readily scoessible categories against which the perception of social
stimaull can be structured, as well as baseline information that serves 43 an an-
chor paint for viciows sorts of quantitative judgients.

The apparent relation betwean the categories involved in the peroeption
of self nad perception of others exemplifies 2 primary featice of soctat-cogni-
tive processes: their cpotentalim, Thers appears to be an enduring tendehéy
for people to attribute more than i warranted to themselves. Much of the rel-
evsnt avidence has been summarized by Greenwald {19503, who sy argusd
that the self may be constened 43 & historian who ohyerves and racords the Bife
of the person, The yoif a4 bisterian has certain peculiar properties, however,
For example, i appears 1o be extremely egocentrio; self-refevand information
is vasler 00 provess and deminates pereeption snd memory, and sel-gener-
et material i casise 1o remember than that genersted by others. 1 is also
self-aggrandizing under conditfons of & threat to solf-pstessn, the "“reverse
Zetparnik effest™ Frvars the recall of suecessss as opposed Lo failures, mnd
evel where aubaimes were determined enbieely by chanes or extecnal manipy.
tation, there is 2 tendency for the persan 1o assert thar be or she had control
over them. Fiuatly, it is revistondst; it seeks information from memory and
thie pereeptuad field that conlirms s homotheses, and it rocncodes memories
50 that they corvespond moes chosely 1O current attitudes anrd knowledee. In
these respects, Greopwald argues that the cgo ay higtorkan operates in the
same nranner as do the of fickat historizng of & totatitacian state, such as the
ones deseribed by Crwell in 2984, in the rotalitarian state, Orwell argues,
these gualities are motivated by considerations of power, As in the case af
piojective attribution, however, the totalitacian appearance of the 6o seems
ter reftict [ess on mothves and more on the properties of schematic processing
and other vicissitudes of cognitive economics, Just as people maka atiribuy-
tons aboub themsebes in the same way a8 they make stictbutions abont
others, sell-porecptlons sre subject 1o the siume sorts of bases as perceptions
of othar people,

Epatism in seif-attributiona] jodgments has been repeatedly demon-
strated, cspecially in the domain of ability-linked attributions (Snyder,
Stephan, & Rosenficld, 1976, 1973; Weinor ef of., 1972), For exatuple, people
show a marked tendeley Lo aseribe & success to thelr own ability and a fuihire
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to task difficulty, especialiy i the 1agk has been cgo-involving and important
(o the subject {c.g., Miller, 1976). Morcover, as M. Ross and Steoly {157
have found, subjocts are very likey to exaggerate their own contributions to
joinl enterprises (book chapters, houschold work, team sports) s compared
o those of theit collaborators. Simitarly, Snydor and Mz colleagues {Snyder
ef af., 19'76) have demonstrated an actor-nhserver divergence in abilily atfei-
butions; Actors lake more credit for thelr successes and less blame for theiv
failares than observers atiribute to them. Interestingly, this “glow ¢ffect™ is
diminished in the self-ratings of depressives; while normais present inflated
seif characlerizations refative to observer ratings, depressives see them-
solves as fess socially adept and successful (Lowinsohn, Mischel, Chaplin, &
Barton, 1980). In cither case, that of the uarealistically positive self-assess.
ments of normals or that of the unrealistically negative ones of deproéssives, #
is important to point out that a sel-theory or seli-schema that Ieads the per-
ceiver 10 overemphasize certain dala or experience ina theory-conflrming
manner is oparative. ‘This process is conceptuatly similar to that underlying
person perception in general; it need not necessarily be attribuled to “spe.
clal™ motives associaled with sclf-perception, 1f a1 aeror has a refatively post-
tive self-thoory, then theor y-congruen! past and present behavior and experi-
ence may be overly saliont and available, leading the actor Lo seo i simpte
Failute expestonce as relatively unigue Or rare in comparison wilk his or her
entire Wistory, This biased sampling of seifrelevant information mpy induce
the actor toward a pattern of cgocentric aliribution,

THE LINKS BETWEEN SGCIAL COGNITION AND
SOCIAL REHAVIOR

A, nrain 1énel of the cognitive-social interactionist view of personadity is that
Individua) social Behiavior emerges out of a process involving reciprocal de-
fersminiset Belween the social world (both as a physical and a sochal force}and
Ihe individual's constructions and reactions (o that would {as manifested in
perceptions of self and others, emotional expericnocs, e, Congeptual tran-
silions int Lhe work of personologists in the bebavioral radition {e.g., Ban-
durn, 1977a; Mischel, 1980) provide illustralions of developments in this di-
rection, For example, consider Mischel's work on the determinants of delay
of gratification in children {3974, 1930). This work has cvolved from concern
with the influcnee of objestive stimatus faotors In isolation {e.g., the presence
or absence of the desired reward) 1o studics of cognitive stratepics and plans
that chitdren spontancousty use to trapsform the perceived sty ation in order
1o Sacilitate delay (6.2, imagining & desired marshmatow as a clond foating
in the sky or some other nonconsummatosy image). The child’s waiting be-

UL T TET oot
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havior s determtned, then, through a reciprocal interaction between features
of the shuation and the child’s behtavioral and copnitive operation on that i
nakion, It is easy to see thad adult selfregulation prodesses may be simitarly
shaped through 8 procesy of asslmifation and sccommodation between the
individual and his or her social covironmaent,

GENDER DIMORPHISM

The course of psychosexual dimorphlum, @ recounted by Money and Ehr-
Hardt (1972 soe alyo Elyhardt & Meyee-Babiburg, 1979), is an excellent -
ample of a full-fledged, dynamis, reciprocal inferaction between the person
antd the environment, invelving blological, behwvloral, and sopnithe vari-
abloe. Tna sories of fascinating cases of hevmaphrodiam, sex reapaGuRoe.
ment, sex reassigminient, and sex reversal, delayed and precacious puberty,
and transsexnalism, these investigators kave shown how the progeam far psy-
chosexugt dimorphism i3 pagsed from the cliroinosonies 1o the hormanes 1o
it penitals, and then exchangod continually between the person and bis or
her soolal coviropment. Nothing 8 given, in a biological sense, ecept the ap-
pegrances of the externaf genitabin, Oneaspect of the reciprocal interaction be.
twewti person and siteatlon Is represented by the manner in which the appear-
anee of the externat genitalia atructore the social epvironment, 48 pacents,
siblings, and others respond differently o and impose different demands on
chifdran who are declared to be boys and gicls. The wider social environmeest
contribiates snother sxpeet Lo tha interaction, as cultural stereotypes of mas-
culinity and femininity diterming how children wilt be treated amd which of
their behaviors wili be positively reinforced, As a third companent of the in.
terastion, the child tdendifies himself or horsetf as 8 boy or a gl on the basis
of the appearancs ol external geaitalia, and thus beging to search for cuss in
the enviroarent concerning sex-approprinte behavior. Social demands are
ne mora Ueiveitst than biofogical fretors, howsver, a4 evidenced by those
Handrogynes™ who scek 1o adopt attiindes and behaviors consistent with
ctltural steraotypes of both masculinity and femininity (8. L. Bem, 19749;
Spence & Helmraich, 1978, 1979, as well a1 by those women idettified with
thee Ferminist moovement (and areqn influenced by Iy who seok to trimseend and
abolizh these stereotypea adtogether.

‘The scope of the reciprocal interaction between person and situation ask
affects gemnder identity and gender role 15 made partioolarty clear o cagey of
chibdvon who are geaeticatly male o fomale, with & sormal chromazome
count, bt whose sexual anaiomy is improperly nndifferentiated. Typicaily,
this involves futal androgenization in genetic females or a failure of andro-
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genization in genetie males, Correct diagnosis of these conditions is difficelt,
50 tirat the child's sex is often reassigned postpatally or reannounced during
infancy or chitdhood, foHowsd by corrective surgery and hormone {repl-
ment, When the social environment 5 clear about the sex of the child, the pro-
crss of gender-identity establishment and gender-role identifieation uniolds
smoothly; when the environment is more ambiguous, the child matures un-
cerlaln of his or ler identily end rote. When sex is reassipned neomalally, the
envivonment 5 extraordinarly fexible, and the parents {with professional
ang social supporD shifl casily from one sot of sociatization praclices to an-
other; after the clntd hag begun Lo extablsh his or her identity and fo praclice
appropriate role bebaviors (ar about 18 months), the shift is much more diffi-
cult, In any event, inttial unceriainty with respect (o 2 child’s sox may lead
parenis fo be more sensilive 1o eross-sexdyped behavior, and to reinforce be-
havior appropriale lo the reassipned or reannouneed sex more sirongly, than
parents who have aever doubted whether their child was a boy or a gitl may
do. Even young children have clear expeclations nhoul sexual dimorphism in
body featores, the timing of the changes involved, and behaviors appropriate
o ek roles: i the oripined reassfpnment oF reannouncement is not successinl
from their point of view, they may well seek another one, Here the reciprocal
interaction reaches completion, ag the dissalisfied child aftempts 1o trans-
form his or her 0w environment behavioraily so that ivmore closely marches
itis or her expeotations.

SKEWED INTERACTIONISM

Thus lfar, we have pointed o Hnks between social cognithon and social hehav-
For in cuses where there 5 a fairly balanced o reciprocal interaction between
the a¢tor s cognillve-hehavioral constructions and the actual “objective™ s0-
chal environment. Bowever, the cognitive heuristics emerging in the literaturs
on perception of sell and others imply an interaction more heavily skewed Lo-
ward cognitive assintibalion {of the porecived svent 1oward cogritive £xpee-
tancies) and gonserention (of cognitive~sociad theories}. Assimilalion and
conservation at the cognitive Jovel should be reflected at the behavioral Jevel
in an interaction skewed in the direction of the porociver-aclor's prior expee-
tanaics—an interaction in which the pordeiver-42tor s power to shape that so-
cial envlronmont is demonstrated. This form of imbalaneed interectionism
has also been investigated, principally by social paychologists,

Social psycholagists have gafhered a greal deal of emplrical evidense
sggusting thal cognilive expentancics can often Jead BN R0tor 1o treat anather
pecson in sucl a way as to oficht from that other person behavior thal con-
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fivmes the acior's origital expestattons, thas creating 3 self-fulfilling prophe.
ey ffor 3 review, see Darley & Faelo, 1980}, This phepomenon of cognitive-
bettaviora! confrmation fas freguenthy been demonstrafed in interaotions in-
vobving syymenotric patural power refationships such ug teacher-studem
(Tosenthal, 1973 Rosenthat & Jacobson, 1068}, experbmaenter-gubisct
{Grne, 1962, 193 Rosenthal, 1963; Rosentital & Rubin, 1978}, and inter-
viewgtointerviewes [Snyder & Swann, 1978b; Word, Zanna, & Cooper,
1974). Snyder and s colleagues (Snyder 8& Swann, 19784; Snyder, Tanke, &
Berscheid, 19771 have also demanstrated the phenomenon of hehavioral eon-
firmation among sets of randomly paired undarpradustes jn laboratory
studies, For example, Snydor and Swann £1978a) had subjects playing an ex-
purlmontal gante involving reaction time in which each paviner coutd disrum
the performaics of the Other by meats of & bzt of nolge. One parlaer, ran-
domby selected a4 the percelbvitg labsler, bewan the sosgion with an experimen-
tally Induced sxpectation {vategorization) of the tacgel pertner as a hostile
poreod. Durjng the course of their interaction, the pereeiving fabaler treated
the tarpget with more hostilivy thaa would ordinariby be expected; the target re-
termed thiy show of hostility, thus confirasiag the peecetving fabeles's original
expectaney. Moreover, under some conditions the randomly fxbefed *"hos-
tils"" target canke to pergeive himself or herself sy more hogtite, and the exper-
bnentatly induced hogtile Behavior generalized to anomber interastion with ye!
g third, naive percetver. The expectaney or inlerpeesonal categorization of
the abeling perceiver with regard to his or her target 50 guided behavior in
(thoye Baoratory interactions that the dats avaikable in the snvironment were
shuped by and assimilated 1o that prior sategorkeation,

Cognitive expectarneiss can slso produse eanttast effects in which enly
the stightest bit of disconlirmatoey evidenoe feom a partner itk an ideraction
teads the actor 1o peverse his of her ortgingl eqtegorizazion and totake aneven
stronger position in the opposite direction. However, such phenomena of be-
havioral contrast fave bogn dficalt to study weder the controtod conditions
of the laboratory. Mevertheless, i kot conlivmation and contrast phenonm-
end, the reciprocal interaction between the perseiver-actor ang others fn his
o her environmet i3 shewed in the direction of the percebver-ator’s con-
sriction of the social world. In other words, {he pereeiver-aotor {akes 2
primary rate in areating the environmentat data base.

Another sphere in which astors take controlling roles in shaphng the en.
vironmirett i3 in the domain of steategic selfpresertation (Goffian, 1939 E.
B. Jouws & Pltbman, 1980, This may be delined a5 the deliberate gttempt on
the part of an actor 10 shape an observer's definition of & sitmtion, impres-
sion of the actor, attribution of causality, ov some other sacial judgment,
“I'hig b ot to mply that seeh 2 judument is necessarily false ar ecroneons, but
onty that 1t is deliberately Fostered by the actor, usustly in Hee sepvioe of
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sugmented power, Jones and Pittman have reviewed a sumber of soif-
presentational stralegles, mchuding ingratiation {i.e., creating an impression
of Hikability; B, E. Jones, 1964; E. E. Jones & Wortman, 1573); intisridation
{crenting an Impression of dangerousness); self-prometion (crealing an -
pression of competence); exemplification {creating an impression of integri.
ty'}; and supplication {creating an impression of dependence}. Jones and Pilt-
man make it cleat thay this is nol just anather typology of persons. Rather,
these sre strategics that are avedloble for use snder appropriate clrowm-
stantes; people ace capable of shifting from one to enother, Similarly, while
seil-presentation and management of impressions are ¢OMMON COMpOTEnts
of secial interactions, thoy are not fecessary onck; there dre MARy circum-
stances in which siratcgle sol C-presentations wilk be modalated by social goals
oversiding those goals having to do with power redationships,

As an example of self-presentation in the arca of success and faiture,
consider 1he strategy thal Jones and his eolfeagues bave called “seif-handi-
capping. ' The seif-handicapper strategically avolds giving others the opporty-
ity 10 ke an ablfity Jinked attsibution for his or her performange by setting
up Teadblocks to good performands of withdrawing effor hefore or during the
task. Berglas and Jones £1978) demonsirated this self-handicapping patiern
in the comtrofled conditions of the laboratory, Subjects were piven success
feedback alter working on a sct of Insoluble problems {Ronconiingent spe-
cessyor sehuble problems fcontingent suceess). They wersthen given the oppor-
unily 1o take 6n ostonsibly performancenkititing or preformance-facilitat-
ing drug {aetualiy & placebo) before cipaging ik a retest on simitar problems,
Males In the noncontingent success condition showed a unigue preference (or
the performance-inhibiling drog, thus creating attrivetionsl amblgeity with
regard 1o Vheir likely Failure on the retest problerns, Thore s clearly an inter-
action of person and enviremment emibredded in this pattern of self handicap-
ping. ¥et, as in the sequence of hehavioral confirmation described carlier,
here the aotor has laken a decided and disproportionale rode in shaping the
sockel envlronment according 1o his or her prior expectations. And the behay-
ioral reflection or pleving out of the soeial percelver's cognitive heuristics
may be seen here—schemalic wrocessing in the phenomena of behavioral
cenfirmation, and ego-defensive attribution in selfchandicaping.

SOME UNRESOLVER ISSUTES

The cognilive-social approzch o personality is well developed in some areas
{e.g., impression formation and attribution theory), while other nreas fe¢.g.,
the seif-concept and links between cogaition and action} remain relatively
unexplored . Rescarch procesds avace on gll of these frowls and othors. AS re-
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search and theary continue ta progress, a numbes of difficult toples will have
b o adldrgssed,

COGNITION AND BEHAVIOR:
AFTER-THE-FACT RATIONALE?

A persisting thorn in the slde of a cognitive-social theory of personality is the
spparent variabititly and disceiminativensss of behavior—so finely toned to
tho nueanees of siturtions—in contrast with the pather enteenched, stable, and
conseovative foundations of soolat knowledpe, In constructing a view of the
sacial world, the pereciver-actor scerts (o abatrach avery smoothed, cousls-
tenl, ea-prolective ploture, using & host of schematte memary progegyes and
attributional-judpmental hevriseics, ndivideal behavior scems to be far
mora diseriminative and open to change and rovision (han individual copni-
tion 1, It is sometimes difficult to it the pieces in this coghitive-behavioral
pazeba wogetiter: Can such 2 conservative cophitive system medlate behavior
that is fundamentally variable snd sitbatlon-specific? Perhaps the cognitive
degeriptions of social reality given by the perceiver-actor are orthogonal to
actuaf Behavior-—closer, that s, 10 afrerthe-fact rationalizations than to
causal determinanes. Misbest and Wilson (1977 and Langer (1978) have re-
cently argued this position. According lo their sutalyses, sociat beliaviot b3
often “mindless™; individuals® after-the-fact indrospectlons on thetr owi be-
havior are frequently inaceurate because they rely on nive causal theories
about the cognitive determinaits of behavior. As an example, Misbott and
Wikyan (197 Ty alte peopla®s misinterpretadions of thelr supermarket-shopping
behavior People claim to by what they tike, witila (heir actual cholees can be
shown to be determined by seriat position an the shelf. Despite parsistent be-
liefe I the cognitlve contral of bakavior, then, it maey be that attributions,
calegorizations, and memories serve mostly 1o provide a stable view of social
life, operating independently of behavior ag a post hoe explanatory systen.

it ig certaindy the case that somiesocial belavior is raffexive in guality and
that fnplolt cansat theories can fnterfere with sceurate introspections, Clear.
by, cognitive lewristics do help paint a consistent and securs social world at
viery Hedhe cost in processing eneegy, Bowever, Ibmay alse be that the labora-
tary approgch—restrioted a3 i froguently is 10 short-terny inlerastions and
supnsficial decisions—underestimates the degree of reciprocy! determintom
that ohtaing Betweon cognition and behavior in the natural sostat environ-
et snd overestimotes tho conservative, eatrenched nature of everpday §0-
vial copiitlon. Perliaps if lnvestigators took {arger temporal chunks of sociad
interactions, varying as they naturally do over tasks and nteraction pariners,
a trier picture of rectprogat deterninism wouild cmerge in which cognition
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zitd hehavior are spen 10 be more intimately connected. Moreover, il re-
searchiers studied sociat cognition and behavier in more sipnificant life do-
mains (such ax parent-child interactions) and with tespect to mors weiphty
socind decisions (such as whether or not 10 drop owt of college), sgain, the
sell-reports and copnitive construstions of sodial actory might tem cul 1o
have mort Impact and credibility, Therapists arein 2 palque position to chart
the extended course of sooial eognilion and social behavior in important kife
domaing and to monitor changes in both thought and bohavior.

THE PROBLEM OF CONSCIOUSNESS

For atime, thenerd for 2 more dynamic approsch o personality was satisfied
by peyehoanalyiic theory as developed by Freud and those whe followed him,
With the introduction of the ““lechers' metaphor, pyyehoanalysis initiated 2
tradition of “depth" psycholopies thal hypothesized invisibie processes
medhating surface behavior. Unfortupately, psychoanalysis suffered its pwn
sot of conceptual and empirical problems, which space doos BOL permit vs 1O
review here (Ktine, 1972; Mischel, 19734), It is, in part, the intention of the
tognitive-social personclogy proposed here 1o develop a dynamic theory of
personaity that doos not rely on primitive drives, defenses against them, and
a conceptuaiization of men and women 25 Tundamentally irrational and mo-
Uvated by fear. There is ong issue in prychoanalytic theory which is not 2x-
plicltiy addressed by coghitive-social personology, however—ithe possibitily
of unconscious menta) ProceEses.

The corcept of unconscious mental processes has 2 jong and rich history
in psyeholopy (Elienberger, 19745, Although there has been & tendency 10
identify them with the motives and defenses of psychcanalysis (.6, Brdelyl,
1974; Frdelyi & Goldberg, 1979), an allernative concepiualization has hren
available at least since the Ume of James, Janet, and Prince, and has boen re-
vived a5 the Mngodissociation® theary of divided consciousness by Hilgard
(1977}, The iheory beping with the fact thal atlention can be divided and sl
multaneously direeted to mulliple cogmitive tasks (Kahneman, 1973; Neisser,
19753, T some inslancees, ane of these tasks appears 10 beperformed subcon-
seicusly—ihat is, oukside of the person's awarcnoys. In an experiment by
Spelke, Hirs, and Neiszer {1977), for example, subjects were taught 10 read
prose and take dictation slmoltancously, With practice, they achinved high
levels of parformance, as measured by tests of comprehionsion and acouracy.
The subjects were Jargely nnable W recall the words thal had been dictated Lo
thern, however. Similar divislons in awarcness mmay be observed in avariely of
chinical and experimental seltings. In cases of corebral commiseratomy, pa-
tients ave wnable to name stimull processed i the nonverbal hemisphere

e,
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{Gazeanigy, 1970); normal subjects who are unedquivocatly asleep may res
spond 16 jnsrryctiong given by an experimenter, yer have no recolieetion of
these astivigiay upon awakening (Evans, 1979). Tu the well-known phenome.
non of Hate. dependent learning, both Ruman and infrahuman subjects may
show poor memary for materiat Iearned whtile under the influence of 2 drug
until that geyy state has boen reinduced (Bich, 1977 Weingastner, 1978).

Hypnosis offors a particularly yood medivm for studying these pro-
cesses, beoanse sonte hypnotizable subjects appear to have & high capacity for
dividing congojoustiess in sueh a way that percepts, memories, theaghts, and
BetiONs dre progessed outside of phenomenat wwareness (Brenneman, Kibl-
stremm, & Hilgard, 1981; Hilgard, 1963}, In hypnote anabgesia, snbjects ap-
peat 10 be yhly to reduce or eliminate their swareness of pain, even though
psychophysiologieal responges to the sinulus are unaffected (Hitgard & Hil-
gard, 19753 Subjects eaperioncing posthypaatic gmmedia are unable (o ro-
member the events and experiences which transpired duchiy Bypriosis; none-
theless, thaye mematies muy be recovered after the administeation of 2 prear-
ranged ale, and while outskde of awarensss can stlf affect ongoing cognitive
Brocesies (Klhbtrom, 1981; Kihlstrom & Beans, 1979), Althouph the phe-
RUMENOR hay not yat been systeratically studicd in the laboratory, clinical
Iore hasit tha hypnotized subjects may be able to remember material that or-
dinaclly is pot uecessible to them, There is also evidence that subjeets can aet
PosthYPhesijeatty on supgestions given during hypnosls, without knowing the
1800 T their notions (Bowers, 1966, 1975).

Thises and ather phenomens, encountered in the clinic, the Jaboratory,
and everycay iife, converie on the sonclusion that complex, intentional cog-
Ritive PrOGesses related to potception, memory, and acion can toke place
subeonscicyygly-..that s, without being controtled or mordtored by a centrat
SXCQHENG wirpoture, The “unconscious™ of neodissociation theory is dif-
ferent frovw (har of yome other conceptians of the wnconscious in contem po-
tary COsRitive psychology (2%, W, Schavider & Shiffein, EYFN, in i it i
hot limlteey o procedurat knowledge and ean carry out complex und con-
trolled menal processes; it 3¢ alse different from that of paychosnalysis in
that it s 2 ot restricted 10 primitive sexual and aggressive contents and not
HeCess S emptoved for putposes of defense.

I ¢ormeran to irs relpning position in psyehoanalytic theory, the concept
of conseiowssnass is not conteal to the coanitive-sosial personology described
here, Yot qhe notion of muitiple systems for monleering and contralling
thought St yetion, as wall a8 the possibitity that dlvishons in consciousness
Ty QEUEC. in cueh a manier that the Hnes of communication Betwood two or
IRQre SPSIemns may be cut, is entirely compatible with recent thearstical devel-
SPIMEnts ity copnitive psychalogy and sught to be incorporated into any cog-
Ditive Pessennolopy, The abllity Lo divide conscionsness $0 that some spects of
beltavior . ng experience are nol represented in phenomenal awareness is a
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cognitive eompeteney thal some individuals, al least, can bring into the yer-
vicg of personality. Frem a clinical polnt of view, the concepl of divided ¢cone
seiousness is feporiant it snderstanding adiversesot of compiaints, fromthe
dramatic symptoms of multiple personality 10 the More COMMON OTeS of
functionst pmnesiz, anesthesia, analgesia, and paralysis.

COGHITION AND ATFECT

Another impartant issue concerny the relation between cogoltive and pffec
tive aspects of personality and socisd bekavior, Qurs is nol 2 view of men and
wornen a5 coldly caleulating processors of infermation. In fact, wo seeooghi-
tion and emorion as interacting reciprocaily, just a5 persons and siluations
da. First, it appears to be the case that affective expericross are cognitively
constructed. There are no unique patterns of prychobhysiological response
astociated with any parionlar cmotions sxpericnee {Ichason, 1970; Mand-
ter, 1975). Following Schaghter and Singer {1962) and Mandicr (1975}, we
miay wssert thal an emolionsl expericnée is 4 joint Tunction of (rélatively un-
differemtiated) phiysiotogical arousal and the sitnational context in which that
arousal oecurs (for limitalions on this assertion, see Marshall & Zimbardo,
1979, and Maslach, 197%; [or & RITonger ohjcetion, see Zajone, 1980). in of-
fect, the individual explaing bis or ber percelved arousal state in terms of
avalizble situational cues. The arousing situation, of cowrse, is ilself coghi-
tvely conslructed according 1o (he principles of social crtegotization, and the
inferenice from arousal to cmotion is subjest 10 the kinds of heuristics and bi-
axes inherent in any judgmental process. Changes i the porscption of (he sil-
wation or in the processes guiding social mference may weil alter the guality
of the cnjolional experience oligited by an arousal stake.

WoTaover, once an emotional experience has been COpmiively comstryet-
ed, it In turp ¢an influence the coorse of cognifive processing (Kildsiromw,
1580), Affective valinee, whether positive or negative, is g common alribute
of porcepts and memorics {(Bower, 1967, {nderwood, 19685 Wickens, 1973}
even among young children (Kail & Siegel, 1977}, Given Lhe aveilability of
evaluative and affective featurés In perceplion and memory, there is no rear
SOB 1o suppose thal the seieclivity that pervades e human cogRitive system
cannot bias the processing of emotionally colored material (Brdelvi, 1974;
Brdely; & Goldberg, 1979, Mandler, 1975), At the lrast, emotional-ovalpa-
live attributes increase the salionce or avaitability of the iaformation with
which they are asscciated (Holmes, 1970, 1574, thus probably interacting
with the availability bias in judgmenl discussed cardier.

There is appreciable evidence that mood can affect porformance on both
semanlic {Weingartner, Miller, & Murphy, 1977 and episodic (Bower, Mon-
teiro, & Gilligan, 1978; Masby, 1980} mamory tasks. While most of these

TN
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studies have not amploved stimubus materials relevant to perceptions of self
ar others, Montelro and Bower (1979}, smploying & story-recall task, fouad
better memory for information about 2 happy chargcier swhen the story was
rend by an clated subjeet, and for information aboud 3 sad charaster whies it
was Tostd by & depressed ane, Lloyd and Lishman (1975) and Teasdate and Bo-
garty (§97%9), working respectively with cliaically and experimentally depressed
patitnts, found that retrieval times assockared with pleasant and npleagant
autoblographical memories were rafited to the moad (nocmal or depressed)
experienced by the subiacts af the time of the test. Whether positive and nega-
tive moods exert complermentary effects on positive and negative mettosiey,
and whether mood can induce "state dependency® bt memory, is aol yel
clear (Kiklstrom, 19681; Kiklsteom & Nasby, 1985) Nevertholess, the appar-
el reciprocal influence of coyntion and emotion leaves apen the possibility
far o wmaladaptive, vicisus eyele—ome thag will be axtremely hard for a thera-
pist to correct {Besk, 1067,

ASSIMILATION AND ACCOMMODATION IN
SCHEMA-BASED COGNITION

Antgther important detail that has not been satlsfactorily resolved concerns
the precize nature of schematic effects on peracption and mentory {MHastie,
ESatin, L480D: Taylor & Crocker, 19801, Coe of the funations of schemats is
o anticipate enviranmentat events, Sacilitating the pickup of retevant infor-
mytion from the perceptuat fickd or ity retrievat fram memory. According 10
Meisser {1947, 19763, schemuts accep! information and are modified by e
the provess of assimilatlon and accomunodation referred 10 earlier, Oue of
tha signs of the asindlative process is the good retention of sehema-consis-
tent Information as compared 1o schemg-irrclevant information {e.3., Has-
tie, 198033, coupled with inference-based false recall or recopnition of other
information, akso scherna-conaistont, that was nal actually represented in the
shimueivs materiat {o.g., Cantor & Migchel, 1977, 197490, Snyder & Uraoowitz,
16783, Schemp theory is tess clear, towever, on the fate of tformation that is
inconpruent with the axpectations represented by aotive schemata, Hastle
(1980bY, veviowing the large Hrerature that hay accumuated o0 schematio
processing in visval perception, verbal learning, and person memory, hes
propased that schematic pringlples operate 10 favor the encoding of schema.-
inconpruent st the retricval of schema-congrusnt informution, Avcording
to febg avgement, infornmation perceived as incongeaent with expeciations re-
eeives more atontion a5 the ndividoal soempts 1 comprehend s rebation
with other stimulas-based fformation and schema-based expaciations amd
inferences: this resuls i a rleh, lighly menzorable trace. Al the point of re-
trleval, on the other and, the schema supplics ¢uts thet facililate contact
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with congrucnt information represented in trace fragments, as well 25 (on-
preent forences on which memarial reconsiruction is based, These propos-
als are consistent with the outcomes of alarge number of experiments on per-
som memary performed by Hastie {$980a) and his collaboraloss.

The assimilative funcrion of schemala sometimes scems 10 dominale
copniion o such an extest that & person might scem able 10 pereeive and re-
member evenls in almost zny way that he of she desires (Kelly, 1935} In do-
mains where the available sGimuius i reintively righ and explicit, of course—
28 In the ease of visual or auditory perception—the operation of schemata is
greatly constrained by the stimulus information, Inmenory, however, whore
trace Information is likely to be rather frapmentary, there is much more ati-
tude for schemala 10 operate {o.8., Bartlett, 1932; Bower, 1976 Jenkins,
1974; Prul, 1959), In social cognition tasks, even when availableinformation
is not fragmeniary, i# is often extremely ambiguous, so that i can be fizst 0s
casily assigned one reaning as another, Taylor and Crocker {1980} have
shows that schemalic processing can have powerful distorting effects on so-
el coghition, as when Lhe person appiics the wrong schemala 1o the task of
perception, judgment, or memory, They alio docyment a number of other li-
abililies of schematic processing: Schemala may provide an ilbusory ¢ata base
for making evaluations and decisions; they may lead the individual 10 aceepl
as schema-consistent information that is widely at variance with prevaling
expectations; pnd they may alter the perceived magnitude of empirical covar-
ialions botweon overls or allributes.

While the assimilative epect of schematic processing hat by now heen
weli documented, there s 2 much less clear understanding of accommodation
~the ways in which schemata change in response to viglations of expectan-
¢ies, and the circumetances promoting such change, Tn social cognition studies
—gatch 25 Flastic's {$980x), for example—ihe effeet of presenting informa-
tion ircongkuent with a first improssion of a person on the final impression js
net yet known. The results of experimental research on social cognition,
which docurment so well the assimbative power of schemats, lead us 1 be pessi-
mistic about 1he degree of accommodation which may reasonably be expecied
to accur. Given the asspmptions of 2 cognitive-social approach to persanal-
ity concerming personality change a5 outlined earlior, and the assumption of
many bebavior therapists thal behovior change fs mediated by cognitive

change, this problem would seem to be worth vigorous puvsult.

THE ROLE OF INDIVIDUAL DIFFERENCES
Throughout this chapter, we have emphasized the conteal concere of cognitive-

sociai {Jersonﬂlagy with the pentrad processes involved n social cogRition and
social interanetion, However, at some point both personclogist and clinicdan
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must confront the prohiem of individuat differences. That probiem ia this; in-
dividual differances in wher? Theoughout most of ils history, differential
paychology has focusod on traits on such dimensions a3 fnteHectual capactty,
copnitive style, interests, values, or behaviora! dispositions {e.g., Tyler, 1978;
Willerman, 1979), However, sy pointed owt by Mischel (1868, 1973k} and
mrany athers, these tralt dimensions, asaessed objeatively or projectively and
turgely withon! regavd Ffor the situational context, do not have much validity
ar ttikily in predicting aetual behavior in nboratory or real-world settings, As
mads cleas by Mischel (19736, 1977, a cogmitlve-social approach to per-
gonabogy doss not ignore bdlividuat dilferences; however, it dogs constrie
them guite differcnty-—no longer in terms of cross-sitnathanal behavioral
dispositions, but in terms of categorization gystemy, attentional foet, expee-
tations, inferences, incenthves, nverstons, and strarepics and plans relating (o
self-reguiation and social literaction. Some of these categorivs of individusd
differances have been deseribad i detait by Mische! (1973b); others arergpre-
sented by such speciic congtructs of individuat differeness ad self-monitoring
(Snyder, 1979 selCarvareness (Busy, 19800 oo of control (Rotter, 1966);
andd atevkbutlonsal style (Abramann & Metalski, 1981,

At interesting aspeet of Mischel's summary {397 30) ks tie there ks no at-
tempt o develop o finite ligt of these variables, exhaustively representing aft
the dimengions withle each domaln on which people could vary, Thus the
traditional concern with documenting an averarching, comprehensive matrix
of social-cognitive individual differences, analopous ta those developed to
represent the “stractere’ of Intellzcrual of personality traits, has dissppeared,
Morsover, cognitive-social personobopy gives Btle sense chat it person vari-
ables sre necessacily (o be constreed gs stable, énduring, of resistant to
change. Human teings are adaptive and flexibbe, capable of changing goalky
and expectations, modifying porsonal congiruel systets and inferences,
T neg niw places, and shifting from one plan to another. For cogailive-so-
chal personolopy, stability ind consistoney Jre niore empivical guestions than
titey are pretheoretiond assumptions,

Begardiess of whether the personal varlables of copnitive-sociad person-
ology are conceived as endurip or trandient dizposicdons, they must be as-
svased if they are to play a role in expecimentation, therapy, and theory devel-
optnent. The primary purposs of such assessments must be to develop a plae-
eure of hirw individoals view themselves and their soctal world. In the service
af this poal, a cardinal feature of assessment provedures dictated by cognb-
tive-social parsoncliogy must be that they allow peaple o speak for them-
selves, in thelr own terms, withoul betng forced to employ eonatriets named
und defined by the chniesl or fabosatory lnvesthzator (Kelly, (955; MeClel
land, 1980; Mischel, 1977 Actions speak louder thar words, and for this
reason persanality asseszment st expand ils use oF dirget observatlonat
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tecliniques to determine which siluations people prefer 1o place themselves
in, how they present themseives, bow they ret to transform these geliings lo
more nearly 5t their expectations and goals, and how they conduct themt-
seives In siluptions requiring Social exchange—a theme, not coincidentatly,
that is prominent in the fupctional analyses advocated by brhavior thera-
pists. Similarky, moTe atiention shouwld be paid 1o the asessment of foatures
af gnvironments, especilly of their psychological as Dppﬂscd o their physi-
vat properties (Magnasson, 1980,

As aiready indlcated, the cognitive-socirl approach 1o pirsonolegy pro-
vides Hs own set of person variables, In assessing such features of personaiity,
the templation is Lo introduct 2 Rew set of questionnaires and similar objer-
tive tests inta the peychologist’s armamentarinm. The literature of tie com.
parative vaiidily and wility of varioas Wypes of ehisctive assessment instru-
ments .8, Ashton & Goldberg, 1972; Hase & Goldbarg, 1967, Mischel,
1968, 1972, 1977, however, indicales that the st technigue involves asking
people diteclly about their gonle, expeotations, inlerences, and the like,
vrder conditions Uaet allow them (o reflect honestly and dispassionately on
themuclves. If investipalors wanl 1o know what poopte can sell them, ey
should ask themy. B sometimes prople cannot tell them-—sither begause
they do not have good lalrospective access to knowledge of themselves and
thiclr social ehvironment, oF boeause they cannal articuiate that knowledgs.
Linder these condilions, some indirect assessmenl methodology may be de-
sirable. Rather than zdvocate n new goncralion of projeclive porsonality
tosts, I seoms more appgropriale 10 atlenupt 10 adapt exlisting Jabotalony para-
dpms, originally developed for research purposes, 10 the lask of clinical as-
gessment. Kibkstrom and Nasby (1380} bave sugeested a2 number of tech-
miques thal Toay permit assessment of the declarative and procodural knowiedge
Inverived tn soctal cogaition and soclal intéraclion.

Whatever essessmond method is chosen, personalily assessment muil be
functional and idiographic from a cognitive-sogial point of vicw, at feastin
spiril, In order 1o understand what poople do in social siluations, investige-
tars myst endersiand the knowledge, competencics, and expectarions that
they being into the hehavior setting: their goals and plans for carrying out the
interaction ilselfs and the ways in which these Factors change as the interac-
tion unfolds. Person variables arc not 10 be asgessed in the abstract, bt
rather with a view toward (heir reclprocat relptions wilth sociat bebavior and
the contexts in which they occur. We see Jitlle advantage 10 the collection of
nerms, in the usnal sense of standards against which Individual persons or git-
aAtions are 1o te compared. $n some instances, of course, it may be helpfulto
have knowledge concerning pross departures from normative compelencics,
expectations, poals, scripts, and plans, For themost part, however, we would
advorate criterion-referenced rathet than norm-refercnced assessment (e.8.,
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MeClslland, 1973; Mischel, 19770, in which fnvestizator and subjact, olini-
cizn and clent, cotlaborate to clatify the subjeet®s or clicat™s perceptions of
the gocial environment in (he service of adaptive sooial behavior,

CLINHCAL IMPLICATIONS

The cognithve-yocial perspectbes on personality presemiad here hag definie
implicitions for cliical assessment and Intervention. According to the posi-
thon sketehed in (his chapter, behavior change is cognitively mediated by a
process of sysimilation (of social reality o existing cognitive structures) and
accommodation {of cogrilive stvrclyres to social realityy, The client i, bke
anyone else, it e foremost an intuitive psychobogist, trying to make sense
af his or hep Bfe situation, The troybles that bring him or her to the attention
of the elinician reflect juse thig gense-the wiy in which the person has cante
1o caregorize the world, make awributions and predictions, draw inferences,
test ypotheses, and plan bebavior, To Facilitate behavior change, the cind-
cian must get “hngide the head™ of the elient and see the world as he or she
does; pnd then nst arcasge the cient’s experience 10 altor persistent, dys-
Funetional dectarative and procedural knowledge,

TAKING EVERYDAY SQCIAL COGNITION SERIOUSLY

The first eligteal task —1hut of seeing the world as the elient doge—reghives an
understanding of the principles of caregorization, schematic memory, and at-
tribution that characteriee evaryday sockul cognition. As an initiad lesson, itis
chear thad even the most “rormal® of information processors amang individ-
wals refies on euristics and shorteuts that may result in nonveridical and non-
wormative perceptions, memories, and judgrets, Whiks the modef of & hy-
potiesis-testing seientist has facilirared rescarel insocial cognition, the naive
perceiver—actor, nol surprisingly, turns out to be far from e ideal or proto-
typic selentist (Nishett & Ross, 1083y, However, erapirical research on social
cognition has documentad a vazicty of everyday cognbtive tricks that do char-
acterize sovial cognition and can be usefulin clinical anatysks, TC may be ase-
Bd 4oy think of many ehinical syndromes 34 having a basis in an overapplica-
titsn of distortion of many of these standard cognitive heuristics on the part of
tha ¢llent, For suamplbes of such an approact, wesugpest the following analy-
des: attributional anabyses of learned helplessness in teems of cxpectaneles
and attributions {Abramson, Selfgman, & Teasdale, 1978; Selgman, F7)
analyses of delusions in terms of atirlbutlons and biaged hypothesis testing
(hiadter, 1974: Mastach, Zimbarda, & Marshall, 1979} and analyses of de-
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pression in lorms of schematic memory progesses (Beck, 1967), Thesv analy-
ses raise a Pambliar thome I peycholopy—namely, that “abnormal'” behavier
niray be fed by cognitive processes that share more than 8 family resemblance
to1hose procesees characteristic of “normal' social copnition free also Kikl-
srom & Mashy, 1981),

© Tiwe second clinical task—that of arranging eapericnees so as (o teach
new, perhaps more functional copnilive reles and structures—is a contral
poad of somtemporary behavior therapy (sce Chapter 7 of this voleme). Social
skiEs Iraining, For cxample, altempls 1o provide clionts with new soripis for
coping with troublesome life expuriences {Lazarus, 1966), while attribotional
trerapy (Valins & Nishett, 1972 secks to Jead the clent to make proper judg-
menls abowl the natare 0F s or her diffeultios ax a First step loward eoping
wilh {hem, Readers of this volwne do rot nedd Lo be reminded of these and
other copnitively oriented therapeutic approaches. 1t is simply our intention
10 stress the viflity of gearing such retraining cxporienees so that they arlicn-
late with and beild upon the known proportics of everyday social cognition.
Onee agait, this reguives carelpl attention o the soctal enviconment ag it is
copnitively constructed by the client, and to individual differences in eompe-
tencies and styles in sopnitive copstraclion, Moreover, it is Tundaniental that
resgarchers and clinicians Joarn 1o be more sensitive 10 theimpact of socialin-
toractions in shaping cHenls' self-perceptions and behavior. Social cognition
iras too frequently been studied in isclation from social intoraction, and so-
cial behavior has too often been analyzed in & vacnunt, independent of the ae-
lor's percaptions, belicfe, and rules,

crma TR T,

Empirical rescarch on socis! cognition and secial behavior cddearly has a great
deal Lo comiribule 9 the work of the applied behavior analyst {e.g., Kihi-
strom & Nasby, 1981; Mischel, 1879), Yel some ol the research covered in this
chapicr suggests that this application may not be a straipitforward enter-
prisc, Wehave sugpested that the clinician needs to pravide the client with ox-
periences and information (hat will promole copnitive chapge—expetionnes
that facilitale theory revision and the development of new processing heorfis-
tics. The literatune on social cognition, by conlrast, paints a picture of cépni-
tive holiefs and houristics that are groatly resiztant to shange, quite cotroncied,
and perivaps aol casiby abendoned. Similarly, we have more or less expliciily
worked under the assumption that cognilive change will lead to behavioral
change. ¥t recent evidence suggests a less than clear cansal connection be-
twaen copnition and behavier, Such mconsislencies canse us 10 wonder
whitther empirical personality research will, In faet, prove useful in the clind-
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cal domain. And, in the course of syeh cognition, we confront tvwo of cur
ot heliefs, Pirst, we believe that cogrition snd behavior are intimarely ro-
bated and that cognitions do change, i perhaps showly, Second, v do nof fuel
that the standard laboratory piradigms are sufficiently ego-lnvalving, dy-
marpie, fnteractive, or temporably extended o capiure oF inglucs eopnitive
chanpe snd accompanying behavior chanpe, Conseauently, the tables are in
some scnss turned: ILis the clinfoad behavlor theraplst wheo is now in the posl-
tion (o help provide the data for a copnitive-social theory of personadity.
In constdering the tagk of the elinician from the point of view of cognid-
tivewsgelal personology, wecatinot belp byt vermack onthe pitfatls inherentin
the elinjcat entorprise. The seieatist-proctitioner, despie training in statisticy
and experitnental methodology, is also an intuitive psychologist and thus iy
pray to such Soibles o dats pathesing, memory, and judgntent as huve been
docwmented it the Heeralues o sociat cognition {e.z., Chapman & Chap-
s, 1967 MNishett & Ross, 19803, The clinician may be theory-dilvenrin data
patheving and interview rechniques, and the clinicat hour s a sociat interac-
tion subject to the sime problons of copnbtive and hehavioral confivmation
as thoss of any ather interpovsonal encounter. 5o 2 psychoanabytically orient.
ed therppist enters a ofinjeal interview with 4 very ditferent set of salicnt pre-
conceptions than docs a behavior therapist (Lunges & Abelson, 154 Mis-
chel, 1976): The peyehoanalyst fosteses on peychosexual stages, s interested
i devetoprmentat data and information about chiftthood experience, and eic-
it information froom the patient concerning dreams, memories, and fanta-
sies: b tho same mannes, the behavior thevaplst comas to the fteraction with
a w0t of betiefs about specific behaviorat problens, is conteerned with the car.
rent environments in which e chient is operating, and asks questions about
surrant situational stresses and goals, The sourse of each of these clinfeal in-
toractions is shaped, at least to some degree, by the cliniciun s particstar be-
Hefs and expectancies aud by his or hor tendeney to fogus on, ask aboul, and
differcatially rocall certaln aspects of the client's current and past Iife. In
order o get into the client's head, the cHnictan must strive to avercame the
manty biases that characterize the soctal information-pracessing sysiem,
We have argued that fhe sinbeizn will need 1o get beyond bl or her own
copnitive sehomata and take the point of view of the client in analyzing the sit.
wation ag bt iv perecived by snd functions for the oliant. Yet taking the role of
the client in analyzing social exparience brings another prablem for the clind-
elat, The literarive on social cognition sugsests that onee a person takes ans
other*s point of view, he or she casify falls prey 1 & host of copnitive biases
that serve Lo conatruet an image of the world in an ego-enhancing and ego-
protective Tight, from the perspoctive of that other person. Consequently, it
tha clinicisn doos too good a job of secing the world From the client’s point of
view, he o she may comfortably fall into soms of the same cognitive (rups oy



1/

i AR ! -

COGMITIVE AND SOCIAL PROCESSES IN PERSONALITY g2

the chient has doné, For exampte, suecersiully adopting the perspective of 2
client who has a certain theory nbout 2 particutar stressful interpersenat rela-
Honsitp may lead the clinitian also 1o focns on the negative aspects of hat
relationship; to pather dala confirming ity problematic nature; and Lo recall
an averreprosentation of hurtfot, stressful cvents, This, of course, Involves
accepling e ciient s theary of his or her problem af face velue, when the ime
source of difficulties Hes elsewhore ased zernaing watouched,

In order to ereate theory-disconfirming experiences for the clicnl thal
will promote copnilive change and thus behavior change, the clinician must
both enter the world of the client and relain a dislanes rom it, Cherwise, he
or shi may achieve the first goal of theeipy {10 take the client's perspective),
bt Iail 1o reach the second one (1o provide experiences that will retune and
relrain the chent’s cognithons and thus change maladapiive behavios), Hboth
clinician and cHent gol swepl awsy by their theorics, allis lost. This problem
of achicving a ltadeoff beliveen empathy and distance iz not a new one, and
1y certaindy not unigie 1o Fehividr REFADY . DU the 1Weratiire SR sitial dognt-
tion and social behavior makes iU painfelly clear jus! how $fToult & task that
may be. The fundamenta) task for the cognitively oricnted behaviar therapist
ix 1o remain obijective when everylhing about the therapewtic enterprise—ilie
formal theortes of the clipiaian s zelentlst and the implicil theorfes of the oli.
ent a5 sciontist—piitates against objectivity,
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